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ABOUT ICLC 
The Inner City Legal Centre (ICLC) opened in 1980, a service 
that was established by local private solicitors who saw 
the need for a legal centre in the area. Since then, 40 years 
later, ICLC is still providing free legal services to people in 
the Sydney inner city, inner eastern suburbs, the lower north 
shore and northern beaches areas.

As well as a generalist local service, ICLC delivers a state-
wide specialist legal advice service for lesbian, gay, bisexual, 
transgender, intersex or queer (LGBTIQ) people throughout 
NSW. Additionally, ICLC runs the Sex Worker Legal Service 
(SLS), providing advice and representation to sex workers 
across NSW. The award-winning Safe Relationships 
Project (SRP) also continues to be a key part of our service, 
along with the Trans and Gender Diverse Legal Service, 
in partnership with Dentons. ICLC now also runs the 
Migrant Employment Legal Service (MELS) in partnership 
with Redfern Legal Centre, Marrickville Legal Centre and 
Kingsford Legal Centre, and the Health Justice Partnership 
(HJP) in partnership with Kirketon Road Centre and 
supported by Clayton Utz.
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The staff and volunteer solicitors offer advice as well as ongoing 
casework and representation in a range of areas including:

 � Discrimination and vilification

 � Consumer and government complaints

 � Domestic violence and apprehended violence orders

 � Credit and debt matters

 � Employment

 � Family law

 � Care and protection

 � Criminal matters (e.g. drug offences, assaults and property damage)

ICLC offers evening advice sessions for all new clients. Alternate Mondays 
are dedicated to the Trans and Gender Diverse Legal Service; on Tuesdays 
ICLC provides advice on civil, criminal and employment matters; and on 
Wednesdays we offer advice on family, LGBTIQ, civil and employment 
matters. Aside from evening advice sessions, the solicitors at ICLC 
also provide phone and email advice on a case-to-case basis. ICLC 
solicitors review and determine which cases will benefit from ongoing 
legal assistance.

ICLC is deeply committed to service and we actively engage with our 
local community through a range of activities. We contribute regularly 
to community legal education and maintain outreach activities with 
organisations such as Twenty10 Sydney City Family Relationships Centre 
and One Stop Shop. ICLC also actively participates in law reform and 
provides submissions to proposed changes in law. As a non-for-profit 
organisation, ICLC relies on the largess of our volunteer solicitors to assist 
in the provision of our services. ICLC is committed to developing law 
students as lawyers by supervising student volunteers and PLT students. 
At any point in time, ICLC has a robust roster of over approximately 
40 volunteer solicitors, 30 student volunteers and 3 Practical Legal 
Training students.

ICLC’s offices in Kings Cross are supported by a generous accommodation 
grant provided by the City of Sydney.

STAFF 2019-20
Vicki Harding, Centre Director

Hilary Kincaid, Principal Solicitor

Andrea Lantis, Senior Family 
Solicitor

Anastasia Kalos, Solicitor (until 
October 2019)

Phoebe Mountain, Solicitor (from 
December 2019)

Erika Aligno, Fundraising and 
Communications Coordinator (until 
October 2019)

Arjuna Biswas (from October 2019)

Emily Gray, Solicitor

Ida Nursoo, Solicitor (MELS) (from 
May 2020)

Thina Balakisnan, Solicitor (MELS) 
(From August 2019)

Fiona Yeh, Data Entry (until 
December 2019)

Michael Hanson, Data Entry (from 
January 2020)

Practical Legal  
Training Students

Michael Hanson
Andrew Monaghan
Bodhi Dun
Lungaka Mbedla
Zahra Stardust
Anna Fletcher
Kimberley Grant
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OUR VISION
Empowerment and 
access to justice 
for all vulnerable 
people, particularly 
those who identify 
as LGBTIQ.

OUR MISSION
To provide high 
quality, effective 
and innovative legal 
services through 
advice, advocacy, 
education and 
collaboration.
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ICLC offers a range of fact sheets and other resources at www.iclc.org.au

You can also find ICLC on:
facebook.com/innercitylegal 
@iclc 
www.linkedin.com/company/10677208
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In the community legal sector, every year brings new challenges 
and developments, but 2020 has been a year like no other. The 
unprecedent demands of the COVID-19 pandemic have dictated 
the Centre’s progress and the experiences of staff, volunteers and 
clients since mid-March 2020.
Thanks to the rapid efforts of Vicki Harding and our lawyers, the Centre adjusted almost 
seamlessly to the nuances of working from home and delivering legal services remotely. Whilst the 
Centre’s outreach services were postponed, we swiftly and successfully moved to the provision of 
advice by teleconference, while maintaining a full roster of volunteers. The Centre has now begun 
to transition back to a hybrid model of in-person and virtual service provision. We acknowledge 
and thank all involved in that process.

Vicissitudes of the pandemic aside, the Centre has much to be proud of in 2020. The Centre turns 
40 this year, and whilst we have had to postpone the festivities, we look forward to celebrating as 
soon as we are safely able to do so.

In particular, the Migrant Employment Legal Service (MELS) was launched by Attorney-General the 
Hon Mark Speakman SC MP in October 2019 and has very recently celebrated its first anniversary. 
MELS has gone from strength to strength in delivering outcomes for some of the most vulnerable 
members of our community in an innovative format. We are thankful to our partner Centres for 
continuing this journey with us. In April, we launched our health/justice partnership with Kirketon 
Road Centre, and we are thankful to Clayton Utz for their support. In addition, the Trans and Gender 
Diverse Legal Service in partnership with Dentons has entered its second year, and continues to be a 
flagship part of the Centre’s services.

CO-CHAIRS’  
REPORT
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At our last AGM, we bade farewell to Maryanne 
Brown and Natasha Lee from the Board, and we 
thank them for their service. We also welcomed 
Jo Tilly, Madeleine Motion, Tahlia Bleier and 
Thuy Linh Nguyen, as well as (for a short time) 
Delphine Rabet. It has been a pleasure working 
with each of these women and we thank them for 
their contribution.

Finally, our warmest thanks to the leagues of 
dedicated and talented volunteer lawyers, students, 
PLT students and pro bono partners. Every hour of 
time given to the Centre and our community makes 
a difference, for which we are so grateful. We look 
forward to continuing to work with you into 2021 
and beyond.

Justin Farrell and Olivia Ronan
Co Chairs 

The Board continues to be proud of the work and 
achievements of the Centre’s staff. Our Centre 
Director, Vicki Harding, and our lawyers, Andrea 
Lantis, Emily Gray, Phoebe Mountain and Ida 
Nursoo, work tirelessly to deliver outstanding 
results for our clients. We are grateful for their 
continued efforts and dedication. We also extend 
our warm wishes and congratulations to Emily on 
her period of parental leave. 

Particular thanks must be extended to Hilary 
Kincaid, our outgoing Principal Solicitor. In her 
7 years at the Centre, she devoted herself to the 
Centre’s work and community. In her capacity 
as Principal, she developed new and innovative 
services to address the needs of our community, 
and has supervised our volunteer students and 
solicitors with precision and care. We recognise 
in particular the lifechanging results she has 
delivered through the Family Court for trans youth. 
We wish her the very best with the next chapter 
of her career.

In Hilary’s stead, we extend a warm and 
enthusiastic welcome to Roslyn Cook, who joined 
us in early October 2020 as Principal Solicitor, 
having moved across from the Public Interest 
Advocacy Centre. The Board is looking forward to 
working with Ros and we are eager to see all that 
she will achieve at the Centre.

The Centre continues to work closely with the 
ICLC Foundation. We are grateful for their ongoing 
support, in particular in providing funding for 
our part-time fundraising coordinator, Arjuna 
Biswas. We look forward to Arjuna’s continuing 
contribution, particularly as pandemic restrictions 
ease to allow for a return to our more traditional 
fundraising avenues.

OCTOBER 2020
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TREASURER’S 
REPORT
The Inner City Legal Centre continues to receive 
State and Federal funding for its core services. 
Over the 2019/20 financial year, the Centre received 
a total of $1,020,710 of Government funding under 
the Commonwealth Legal Services Program (CLSP), 
including $799,601 from NSW Government and 
$221,109 from Commonwealth Government. 
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The amount of CLSP income received in the 
financial year was significantly higher than in 
previous years. This is because the ICLC was 
awarded three year funding as the lead agency 
for the new Migrant Legal Employment Service, a 
service which is run in partnership with Redfern, 
Kingsford and Marrickville Legal Centres. ICLC 
received funding in the amount of $533,563 as lead 
agency, which has been divided and distributed 
across ICLC and the partnership centres to fund 
the service during the financial year.

As has been the case for many years, the Centre’s 
capacity to increase its income beyond the 
indexation of Government funding depends on the 
Centre’s ability to attract project funding, donations 
and other grants. 

Project funding is often limited in duration and 
arises on relatively short notice. This makes the 
task of planning for the Centre’s financial future 
relatively difficult. For the 2019/2020 financial year, 
the Centre was able to obtain $56,992 in project 
income, including grants from the ICLC Foundation 
and the City of Sydney.  Pleasingly, our project 
income was $38,000 higher than anticipated, 
allowing the Centre to contemplate new projects 
and community ventures.

The Centre received other grants throughout the 
financial year in the sum of $38,336, almost double 
the amount anticipated at the start of the year.

A number of other income sources supplemented 
the Centre’s Government funding during the year, 
including donations and fundraising. Donations 
in the sum of $34,076 were received. Fundraising 
income continues to be higher than it has been 
historically due to the fundraiser position. This 
remains the case despite the difficulties presented 
in the later part of the financial year due to the 
global pandemic, and its affect on our ability to hold 
fundraising events in person.

In terms of operating cashflow, the Centre 
ended the 2019/2020 financial year with a 
surplus of $95,454. This will be used to fund next 
year’s activities. 

As always, the Centre is incredibly grateful to the 
organisations that provides ongoing support and 
assistance. Without this help, the Centre would not 
be able to provide its services to those in need to 
the same extent or with the same quality of service. 

The Board would also like to acknowledge the 
outstanding work of the Centre Director, Vicki 
Harding and the Principal Solicitor, Hilary Kincaid, 
as well as all other Centre staff members, for their 
hard work during the 2019/2020 financial year.

Tahlia Bleier
Treasurer
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PRINCIPAL 
SOLICITOR’S  
REPORT 
‘Unprecedented times’. ‘Pivoting’. ‘The new normal’. I’m sure 
you’re as heartily sick of coronaspeak as I am. 

But this is the thing about jargon – it takes hold because 
there’s something that can’t be better described with the 
language that we had before. COVID-19 has been a flood 
of change, eroding all our certainties about the world and 
our position in it.  Some of us have been lucky enough to 
have the time and leisure to use this involuntary pause to 
appreciate the basic elements of our life – food, shelter, 
friends and family – more than we have before. But many 
of us have lost jobs, or lost work, or been forced to spend 
more time with family than we would ever have wanted. 
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Sometimes there’s a certain amount of comfort in pity 
– because in that pity, there’s the security of distance 
between your circumstances and those of the pitied. ‘I 
feel bad for them – but glad I’m not them, and I don’t 
think I could be’.   It’s my small hope that something 
positive will come from 2020 – that more people will 
understand and appreciate the need for support 
services like those in the legal assistance sector. When 
you fall, you hope that someone might help you get up 
– regardless of why you fell. 

Most of the year that’s covered by this annual report 
was pre-pandemic.  In November 2019, we launched 
the Migrant Employment Legal Service.  This service is 
a joint project of the Inner City Legal Centre, Kingsford 
Legal Centre, Marrickville Legal Centre and Redfern 
Legal Centre. We have been able to work with our pro 
bono partners like Clayton Utz to make a significant 
contribution to this project, with successful financial 
outcomes for many clients.

We also started our Health Justice Partnership with 
Kirketon Road Centre.  One of the things that these 
two projects has in common is engaging with clients in 
their language, on their terms, in ways that respect their 
background and their needs. 

We have also continued our partnership with Dentons, 
via the Trans and Gender Diverse Legal Service. 

I’m proud to say that we have been able, thanks to 
the flexibility and support of staff, students, volunteer 
solicitors and our partners to remain open with relatively 
little disruption to our services despite the lockdown. 

This will be my last report as Principal Solicitor. I will be 
forever changed for the better by my time at the ICLC. 
I’ve never spent longer in a stet job. I’ll confess that 
I have found it exasperating when well-meaning but 
significantly better-remunerated practitioners coo at me 
about how rewarding this sort of work must be. But I’ve 
had the enormous privilege in my sixteen years here 
as volunteer student, volunteer lawyer, staff lawyer and 
principal to live my beliefs about the sort of world we 
should have – and to spend time with people who think 
the same. That’s no small thing. 

Hilary Kincaid
Principal Solicitor

Hilary Kincaid, Principal Solicitor
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DY
Our client John* is the father of two 
young children who live with the mother 
Sara* since separation. The children were 
spending limited and inconsistent time with 
John due to a failure of communication 
and agreement between the parents. 
John was looking for some assistance in 
negotiating regular and consistent time 
with the children so he could be involved 
in a meaningful way in their lives, whilst 
addressing each other’s concerns.
Sara had only allowed John to spend time with the children on the 
condition that he remain living at his parents’ home. He had continued 
living there in order to spend time with the children but was now 
seeking to move out as he had a steady girlfriend he wished to live with 
and wanted her to have contact with the children. There was also an 
issue in regards to a disputed amount of money between them.

John was referred to us seeking help with negotiating a parenting 
arrangement which addressed both the issues. ICLC provided legal 
representation for John at the Legally Assisted Mediation including 
negotiations and preparation of a parenting plan.

Each parent’s concerns in regards to each other’s issues were 
addressed and discussed during the mediation. The children’s best 
interest principle was applied to all discussions and was the focus 
of the agreement that was reached for John to have regular and 
consistent time with the children. An agreement regarding the payment 
of monies was also reached.

* not the client’s real name.
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I have been a volunteer solicitor with ICLC for almost 
2 years, participating in advice clinics on Wednesday 
nights by assisting clients with employment 
related enquiries. 

Although it is of course true that advice clinics organised 
by community legal centres such as ICLC are not 
designed for the benefit of the advice giver, I have 
found my involvement in the advice clinics to be both 
personally and professionally rewarding. 

The personal reward is borne out of the direct 
connection between solicitor and client that is a feature 
of every advice clinic. Interfacing with individuals in 
such a broad demographic has been refreshing and 
invigorating, with the process affording a deep sense of 
community involvement which is difficult to find in other 
aspects of professional life. 

The professional reward has been in large part the result 
of the opportunity to tackle legal issues from a different 
perspective. As a solicitor practising at a commercial 
firm where clients are infrequently individuals, I have 
drawn undoubted benefit from being in the position 
of needing to think about legal issues from ‘the other 
side’. The format of advising and assisting a client in 
the 30 minute period allotted for each client has been 
challenging but no doubt lends itself to the development 
of legal skills, including skills in communication. 

More recently, the global pandemic has caused a 
significant number of persons to experience employment 
related issues, whether in the form of unemployment, 
stand downs, underpayments, or disadvantage. While 
it has been shocking to learn from the media of the 
impacts that the pandemic has had on working Australia 
from a statistical perspective, the process of talking with 
individuals about the particular disadvantages that they 
have suffered has reinforced to me the great imperative 
for the legal services provided by ICLC. 

Unequal access to justice continues to be an issue 
affecting society and it is through my direct dealings 
with individuals in programs run by community legal 
centres (such as ICLC) where I have felt most able 
to contribute in some small way towards addressing 
that issue. 

From my perspective as a volunteer solicitor, the most 
distinctive aspect of my involvement with the ICLC has 
been the sense of community. While advice clinics have 
moved from ICLC’s warm and cosy office tucked away 
under a long flight of stairs on Darlinghurst Street to 
the online world, the sense of collaboration between 
staff, volunteers, and clients is unchanged and has been 
fantastic to be involved in. 

Ben Gottlieb

VOLUNTEER SOLICITOR  
REPORT FOR ICLC
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I joined the ICLC student volunteer team early this year 
and I have been blown away by the dedication and hard 
work of everyone at the Inner City Legal Centre. It takes 
a village to provide quality legal advice and services to 
the community, and I am so lucky to be a part of that 
village. It is truly inspiring to volunteer in an environment 
where everyone is committed to the provision of quality 
legal services and assistance, especially to the most 
disenfranchised members of our community.

Volunteer students are an integral part of the team, as 
we are the first point of call for clients approaching the 
ICLC. We assess eligibility for advice and go through 
the intake process in order to book individuals in for 
appointments at our weekly advice nights or during the 
day. Volunteering at the ICLC is a unique experience 
because while we are helping others, we are also 
improving ourselves, our own legal skills and our ability 
to interview clients in a legal setting. Being a volunteer 
student also teaches us, as future members of the legal 
profession, that accessing legal services is extremely 
difficult for many members of the community and reminds 
us to always remember that the legal system can be 
improved and reformed.

During the 2019-2020 period, the role of a volunteer 
student was transformed by COVID-19. When I started 
at the ICLC we were in the office, answering the physical 
phones and greeting clients who came in. We quickly 
transitioned all our operations to online and phone-based 
services in response to the pandemic. Now that some 
of us are back in the ICLC office, we are still able to use 
the systems put in place for COVID as part of our regular 
functioning, such as our virtual morning meeting and 
the virtual to-do list that the volunteer students use to 
keep track of our tasks. It has been such a privilege to 
be able to assist clients at the ICLC during this time, and 
be flexible in the way that we offer our services. There 
were many times during COVID when I would answer the 
phone and be greeted with a client who was extremely 
surprised that there was someone on the other end, and 
grateful that we were still here servicing the community. 

In the future I look forward to being involved with the 
ICLC, perhaps as a volunteer solicitor in a few years! For 
now I am grateful to be part of such an excellent team 
and thank the entire ICLC village for a great year. 

Penelope Smith

VOLUNTEER  
STUDENT REPORT
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After five years of study, I’ll admit that I was beginning 
to become a bit cynical about the legal profession, and 
wasn’t too sure what a career in law would look like for 
me. Looking back now, deciding that I “might as well” do 
my Practical Legal Training was one of the best choices 
I ever made.

My time at ICLC has been an invaluable experience, 
and has transformed my perspective on the law and 
the power it has to help people. People often come 
into contact with the legal system during the worst 
periods of their lives. Many ICLC clients face violence, 
harassment, discrimination, homelessness, and poverty. 
I have also seen firsthand how even the smallest legal 
problems can escalate and have devastating impacts 
on people’s lives when they do not have access to legal 
services. I have so much admiration for the staff and 
volunteer solicitors who work tirelessly to make the law 
accessible to vulnerable and marginalised people, who 
otherwise may have been entirely without support.

As a PLT, I have been exposed to a diverse range of 
clients and legal issues. A lot of the work has been very 
hands on; I interact with clients, attend court, conduct 
legal research, and assist with the coordination of the 
weekly evening advice sessions. Every day at ICLC 
brings something different, but there is always a strong 
sense that the work you are doing is making a real 

difference to people’s lives. I have especially enjoyed 
learning about and assisting with ICLC’s specialist 
legal services, including the Trans and Gender Diverse 
Legal Service, Migrant Employment Legal Service and 
Safe Relationships Project. This has taught me the 
importance of providing marginalised groups access to 
services that cater specifically to their needs, where they 
can seek advice without fear of judgment or prejudice. 

ICLC is unlike any other place I’ve ever worked. All of 
the staff are so warm and welcoming, and are incredibly 
generous with their time when it comes to the PLTs and 
volunteer students.  I’m also continually amazed at what 
the centre is able to achieve despite being hugely under-
resourced. As the spread of COVID-19 has forced ICLC 
into remote service delivery, it has been inspiring to see 
how committed staff and volunteers alike have been to 
adapting and making sure the centre can continue to 
help people during this time of increased need. 

My PLT placement finished three months ago now, 
and since then I’ve stayed on at ICLC as a front desk 
volunteer, as I find I get so much out of my involvement 
with the Centre. I am incredibly grateful to have had 
this experience and to work with the kind, clever, and 
passionate people at ICLC!

Anna Fletcher

PRACTICAL LEGAL  
TRAINING REPORT
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FAIR PLAY REPORT
For the sixth consecutive year, Inner City Legal Centre 
(ICLC) provided free legal information and advice to 
participants of the Sydney Gay and Lesbian Mardi 
Gras, and video monitored the activities of police at the 
Mardi Gras Main Party. Fair Play is an initiative brought 
together by the partnership of ICLC, ACON and Sydney 
Gay and Lesbian Mardi Gras (SGLMG), in cooperation 
with the NSW Police. Fair Play informs, educates and 
supports members of the LGBTIQ community on their 
health, safety and legal rights at SGLMG events, with a 
particular focus on drug laws and police powers. 

This year we had a wonderful group of 20 Fair Player 
volunteers, comprised mainly of law students, solicitors 
and barristers. They initially undertook training at 
ACON headquarters, where they learnt how to use  
video cameras, deescalation techniques, and effective 
communication strategies to assist Mardi Gras 
participants. 

The Fair Players were easily identifiable in their 
colourful t-shirts both at Fair Day handing out 
information cards and leaflets, as well as, at the Main 

Party as video monitors and community liaisons. The 
video monitors were tasked with identifying arrests 
and ensuring they were recorded up and until the point 
of search. The community liaisons were tasked mainly 
providing legal information to participants, particularly 
with those who had been searched or had friends, 
family or partners who had been searched. The 2020 
Mardi Gras was also the first year which had a drug 
amnesty, unmonitored by police, which the community 
liaisons ensured participants were made aware of. 

Both groups did an exceptional job and deserve 
to be congratulated on their professionalism and 
commitment to what was a very late night. I also 
would like to extend thanks to Fair Play’s collaborative 
relationship with NSW Police and the continued efforts 
of our partner organisation. 

This was my first year being involved in Fair Play and I 
found the experience both eye-opening and incredibly 
rewarding. I was very glad to be able to contribute 
and I would encourage anyone to apply for Fair Play 
next year. 

Keiran O’Sullivan 
Fair Play Coordinator 

PROJECTS AND PARTNERSHIPS
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FAMILY RELATIONSHIP CENTRE 
PARTNERSHIP (FRC) 
The Inner City Legal Centre (ICLC) partners with the 
Sydney City Family Relationship Centre (SCFRC) to 
provide access to free legal advice and  representation 
at mediation for complex and sensitive family law 
matters.  

Often the separation process can be difficult, 
unwieldy and expensive. The services provided by the 
Family Solicitor at ICLC ensure that clients are not 
overwhelmed by the law and that they understand the 
focus on the children’s best interest principles during 
this process.  

The ICLC offers clients representation at Legally 
Assisted Mediation to ensure that free advice and 
an opportunity for resolution is afforded them, thus 
avoiding lengthy and expensive court proceedings or 
continued conflict.  

Legally Assisted Mediation often takes over 3 hours, 
and at times, over multiple sessions. The ICLC’s 
involvement in this process ensures that financially 
burdened clients are not daunted and get the best out 
of this process.  

The ICLC’s partnership with SCFRC has been 
extremely positive and we continue to enjoy a strong 
partnership with them. It is wonderful that this initiative 
assists people in rebuilding their lives during what is 
often a difficult time.  

Andrea Lantis 

MIGRANT EMPLOYMENT LEGAL 
SERVICE (MELS) PARTNERSHIP
On 1 July 2019, ICLC partnered with Kingsford Legal 
Centre, Marrickville Legal Centre and Redfern Legal 
Centre to establish the Migrant Employment Legal 
Service (MELS). It is the first collaboration of its kind 
between CLCs. Our purpose is to provide a state-
wide, free and independent employment legal service 
dedicated to temporary visa holders and Culturally and 
Linguistically Diverse (CALD) communities. This is a 
client group that is particularly at risk of exploitation 
in employment. 

MELS provides legal advice, case work and 
representation in a range of employment matters 
including bullying; discrimination; employment 
contract disputes; employee entitlements; general 
protections; JobKeeper disputes; stand down disputes; 
underpayments; unfair dismissal; unlawful terminations 
and sexual harassment. MELS also undertakes law 
reform and provides community engagement and 
community legal education.

This has been a critical year for the establishment 
of MELS in NSW as the COVID-19 pandemic has 
drastically transformed workplaces overnight, caused 
businesses to collapse, generated mass unemployment 
and challenged our framework of employment law to 
respond in a way that balances justice and fairness for 
employers and employees. MELS clients have been 
particularly vulnerable in this context. 

(cont)
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In our work with MELS, clients have reported to ICLC 
that when they have raised their workplace rights, 
employers have threatened that they will be reported 
to the Department of Home Affairs and that they will 
lose their visas. As a result, many temporary visa 
holders have been fearful of taking legal action for 
issues such as underpayments, unlawful stand downs 
or discrimination in employment because they do not 
want to risk being unlawful citizens or going through 
the stress and expense of applying for new visas. For 
some clients, it is simply not possible to leave Australia 
because of COVID-19 border closures. For others, as 
they are not entitled to JobKeeper payments, they are 
often stood down unpaid and without options to earn 
an income if their visa is tied to an employer. Many 
MELS clients feel trapped.

For example, Adi came from Malaysia and was on 
a student visa. He worked for a large retailer. His 
personal circumstances changed and he had to apply 
for a new visa. Unbeknownst to Adi, the cancellation of 
his old visa resulted in him losing his right to work in 
Australia and having to reapply for a work permit. This 
came to the employer’s attention and he was instantly 
dismissed. ICLC represented Adi in an unfair dismissal 
application before the Fair Work Commission and 
successfully negotiated with the employer to reinstate 
him once he had obtained his work permit.

Xavier was a French citizen who had been working in 
Australia on a working holiday visa. ICLC represented 
Xavier in a Fair Work Commission application for 
general protections involving dismissal. The matter 
was successfully settled and the employer agreed 
to pay Xavier compensation. Xavier rushed back to 
France before the borders closed. The employer would 
not pay the agreed settlement sum. ICLC continued to 
pursue the employer and Xavier received his payment.

In our first year, MELS has:

 � Recovered over $450,000 for our clients;

 � Provided free legal advice to over 800 people;

 � Represented over 150 clients in dispute resolution and 
court/tribunal matters; and

 � Delivered over 25 CLE activities.

ICLC is grateful to our MELS partner Centres for their 
collaboration and to Clayton Utz for their invaluable pro 
bono services.

Ida Nursoo
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ONE STOP SHOP (OSS) 
The Inner City Legal Centre participates in an initiative 
of the Newtown Neighbourhood Centre called One 
Stop Shop. This resource is a collection of essential 
services which provide support and assistance for 
vulnerable people in the community.  

The ICLC solicitor attends the outreach initiative 
on a fortnightly basis and has been doing so since 
November 2018.  We have built a positive relationship 
with the community members over this time and often 
have members of the community referring us to their 
extended community.  

We provide immediate legal advice to the clients who 
attend, and refer matters to our centre for further 
assistance and/or representation. To date, we have 
provided advice and support in a variety of legal 
matters including family, criminal and civil. 

The ICLC’s engagement with One Stop Shop has 
provided multiple benefits. As an outreach initiative, 
we have been able to provide assistance to more 
Aboriginal people in the community as well as to 
people who are at risk of homelessness.  

The ICLC is proud to be involved in the One Stop Shop 
and recognises the positive impact that it creates 
on the community. We look forward to a continuing 
relationship with the Newtown Neighbourhood Centre. 

Andrea Lantis 

SAFE RELATIONSHIP  
PROJECT (SRP) 
The Safe Relationship Project (SRP) is a unique 
service set up by over ten years ago by the Inner-City 
Legal Centre. The service continues today, albeit at a 
reduced capacity, due to major funding cuts in 2019. 
It continues to provide legal advice, court support 
and representation to LGBTIQ individuals who have 
experienced or are experiencing domestic violence. 

The SRP supports LGBTIQ people at an extremely 
vulnerable time in life and seeks to ensure that a 
person’s right to safety is protected throughout the 
legal process regardless of their sexual orientation or 
gender identity. 

Our solicitors assist in applying for Apprehended 
Domestic Violence Orders, (ADVO) and providing 
advice and support at court during the legal 
proceedings, including hearings. We also provide 
information and resources in relation to domestic 
violence and safety planning for LGBTIQ clients 
leaving or planning on leaving, violent relationships. 

The SRP is hoping to raise further funding in the future 
to resume our interagency participation and increase 
our case work. 

Andrea Lantis 
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SEX WORKER LEGAL SERVICE
The ICLC has been proudly running our legal service 
for sex workers for 8 years. We provide free legal 
advice to people who do sex work across NSW. Many 
of our clients are referred to us by word of mouth but 
we also receive referrals from the Sex Worker Outreach 
Project (SWOP) and Scarlet Alliance. 

We recognise that 2020 has been an extremely 
difficult year for people working in the industry, many 
of whom have lost their source of income. We also 
recognise the incredible work that SWOP, Scarlet 
Alliance, and individual workers have done to support 
the community. 

ICLC received a lot of enquiries about the legality of 
sex work under the Public Health Direction in 2020. 
SWOP and ICLC ran two online outreach sessions on 
Sex Work and the Coronavirus to provide clarity on the 
frequently changing rules. 

Our casework this year has highlighted the impact of 
financial discrimination on sex workers. Our experience 
has been that financial institutions will not provide 
merchant facilities to sex workers in NSW, despite sex 
work being a legal and regulated industry here. This 
means that workers must rely on either cash payments 
or bank transfers from clients. 

This is a precarious position, particularly as people 
have shifted away from using cash due to covid-19. 
Unfortunately, we have seen many instances of clients 
taking advantage of this vulnerability and refusing to 
pay workers. 

The ICLC is responding by representing workers 
to recover their income, representing workers in 
complaints against financial institutions, and calling for 
reform to prevent discrimination against sex workers. 
We look forward to continuing this work in 2020-2021. 

Phoebe Mountain

TRANS DAY OF  
REMEBRANCE (TDOR)
In November to mark Transgender Awareness 
Week we partnered with Clayton Utz to host an 
informative breakfast. 

Our guest speaker was Eloise Brook who is the media 
manager for the NSW Gender Centre as well as a 
podcaster, advocate, academic and speaker.

The breakfast focussed on her recent research into the 
deaths of transgender people which she documents 
in her ‘Counting the Dead’ podcast. Shockingly, 
Australian statistics only record three homicides in the 
last twenty years! Eloise deep dives into the stories 
behind this this sad mystery and illuminates an often 
hidden topic.

The event was well attended and all funds raised 
from this event went towards our vital work in the 
community, providing impartial and free legal advice to 
those who identify as transgender.

Arjuna Biswas
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TRANS AND GENDER DIVERSE 
LEGAL SERVICE (TGDLS)
The Trans and Gender Diverse Legal Service (TGDLS) 
was established in 2018, in partnership with Dentons. 
This fortnightly service provides free legal advice 
to trans and gender diverse people living in NSW.  
TGDLS has continued to flourish over the past year, 
providing advice to clients on a broad variety of 
matters, including changes of name and birth records, 
discrimination, employment, family law, employment 
and criminal law.  As a dedicated service, TGDLS 
responds to the unique needs of trans and gender 
diverse people, and ensures that this vulnerable group 
has access to appropriate support and assistance. 
ICLC thanks Dentons for their ongoing dedication to 
this crucial service.  

Anna Fletcher

TWENTY 10
Twenty10 is a Sydney based organisation providing 
services for lesbian, bisexual, transgender and gender 
diverse, non-binary, intersex, questioning, queer, 
asexual and more (LGBTIQA+) young people aged 12-
25. Twenty10 provides assistance with housing, mental 
health, counselling and social support.

ICLC has been providing regular monthly outreach 
services to Twenty10 for the last 8 years. In 2019-2020 
our outreach services continued and in 2020, moved 
online to the Twenty10 Discord channels.

We continue to be inspired by the Twenty10 young 
people and we thank you for trusting us with your legal 
questions and engaging with our online outreach.  

Phoebe Mountain
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In 2019/20, ICLC continued to 
provide access to justice to a 
diverse range of vulnerable clients. 
We assisted 1230 clients this year.

IN 2019/2020
ICLC assisted 1191 clients 
experiencing financial 
disadvantage

8% of our clients were young 
people (aged 24 or under) and 
8% of our clients were older 
people (aged 65 or older)

2.8% of our clients experienced, 
or were at risk of, homelessness

17.8% of our clients live with a 
disability and/or mental illness

2.3% of our clients were 
Indigenous

11.1% of our clients were LGBTQI



96.8%
of our clients experienced 

financial disadvantage

50.5%
of our clients were women

17.8%
of our clients experienced  

a disability 

ICLC is proud to have assisted many 
clients from a culturally and linguistically 
diverse background in 2019/20. 

25.4% of our clients mainly spoke a 
language other than English at home. 

51.2% of our clients were born outside 
of Australia.

TOP LANGUAGES, OTHER THAN ENGLISH, 
SPOKEN BY OUR CLIENTS

Spanish

Mandarin

Portuguese

French
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Civil

Criminal

Family

Employment

OUR SERVICES
In 2019/2020, ICLC continued to provide a wide range 
of high quality legal services, including legal advice and 
specialised casework.

ICLC provides assistance in civil, family, criminal, and employment 
law matters. ICLC also provides specialist legal services through 
our LGBTIQ Legal Service, Trans and Gender Diverse Legal 
Service and Sex Worker Legal Service and through the Migrant 
Employment Legal Service, run in partnership with Kingsford 
Legal Centre, Marrickville Legal Centre and Redfern Legal Centre. 

TYPES OF 
ADVICE 

PROVIDED

ADVICE 
In 2019/20, ICLC provided 1667 sessions of legal advice.  
Common advice matters included:

Employment 
362 times

Parenting arrangements 
108 times

Credit and debt 
179 times

Traffic and vehicle  
regulatory offences 
97 times

Consumer law 
113 times
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1230
CLIENTS

1667
ADVICES

106
CASES

SNAPSHOT
2019/20 

CASEWORK  
In 2019/2020, ICLC closed 106 cases.   
The top 5 matters in casework were:

Parenting arrangements  
11 cases

Employment 
8 cases

Domestic violence protection orders 
15 cases

Traffic and vehicle  
regulatory offences  
5 cases

Acts intended to cause injury  
8 cases

TYPES OF CASEWORK

Other representation

Court / tribunal

Dispute resolution
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Since its launch in May 2012 the ICLC Foundation has 
raised over $250,000.00. In the last financial year the 
Foundation has raised $50,793.20

The ICLC Foundation is a charitable trust. The 
Foundation’s current trustees are: 

 � Alex Greenwich (Chairperson), the Independent 
Member of the NSW Legislative Assembly, seat of 
Sydney, since 2012; 

 � Dr Lorraine Rivlin (Director), Board member of the 
Inner City Legal Centre and solicitor and academic in 
anti-discrimination and human rights;  and

 � Paul Kennedy (Board Member), Managing Director & 
Sponsorship Consultant.

Vicki Harding, the Centre Director of the ICLC has 
retained her role as the Trustees’ Company Secretary. 
Sasha Ognjanova, student volunteer, has provided 
secretariat support for the Board throughout the year. 

We wish farewell to Vanessa Viaggio who retired 
as Chairperson of the ICLC Foundation Board and 
Kylie Macdonald who retired as Director of the ICLC 
Foundation Board. Both Vanessa and Kylie have 
provided significant support and guidance to ICLC 
over the years and we thank them for their respected 
leadership and financial contribution. 

During the 2019/20 financial year the Foundation has 
provided grants to the Inner City Legal Centre to:

 � Continue funding the Communications and 
Fundraising Coordinator position;

 � Establish the Migrant Employment Legal Service 
(alongside Kingsford Legal Centre, Marrickville Legal 
Centre and Redfern Legal Centre);

 � Implement a Customer Relationship Management 
Database and Mailchimp upgrade; 

 � Deliver email and direct mail appeals; and

 � Develop and deliver the ICLC Newsletter.

The Foundation also supported the following fundraising 
efforts during the year:

 � 10th Anniversary of ICLC’s Safe Relationships 
Project (SRP) (with thanks to Wotton + Kearney for 
hosting, Law in Order for sponsoring the event, and 
NSW Attorney General Mark Speakman as keynote 
speaker);

 � Aurora Committee “Appetite Dinner” in support of 
raising funds for SRP;

 � Interbank Online Bingo Event (with thanks to Tom 
Ballard, Annie Mation, Zoe Terakes, Cameron 
Simersall and James McLaughlin); and

 � Other events - Round Table Luncheon with Law in 
Order; Transgender Remembrance Day Breakfast 
Series with Clayton Utz; Rainbow Labor Bingo Event; 
and a social media donation matching campaign. 
These activities are aligned with significant events 
and anniversary days that are in connection with 
ICLC’s role and functions.

The ICLC Foundation’s key objective is to raise donations to support 
the important work of the Inner City Legal Centre. 

THE ICLC 
FOUNDATION    
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The Directors and Board Members of the ICLC Foundation thank 
the following individuals for their donations to the Foundation 
over the 2019/2020 financial year:

Marlyn Robertson

David Tennent

Daniel Kirkwood

Olivia Ronan

Jason Gardoll

Adam Carthew

Ida Nursoo

Patrick Gardner

Nancy Mills

Joanna Davidson

Hilary Kincaid

Phoebe Vonthethoff

Richard Hanson

Kate Connors

Lannen Stapleton

Megan Macpherson

Nicholas Korner

Kylie Macdonald

Daisy Kolt

Lyreda Bennetts

Pedro Telleria Teixeira

David Probert

Finnian Webber

Callum Baker

Michael Hanson

Lyreda Bennetts

Xinyi Song

David Probert

Ganesh Sundaramoorthy

Joe Duggan 

Isabelle Marcarian 

Adam Hochroth 

Marcel Keller 

Ben Day

Catherine Greenhill

David Anthony

Frank Schroeder

Carl Middlehurst

Robert Wilkins

Grace Murray 

Emily De Vries

Andrea Lantis 

George Moraitis

Belinda Henry

Robyn Ayres

Danielle Navarro

Tamika Dartnell-Moore

Rachel Symonds

Dean Price

Felicity Young

Matt Janssen

Rhi Punch

Jackie Braw

Jo Tilly

Justin Farrell

Erika Aligno

Kathleen Berezay

Mitchell Kellett

Penny Sharpe

Tony Burns

Tyler Winterbottom

Clint Ryan

Nikki Bagadia

Cameron Howlett

James McLaughlin

Nicholas Stewart

Ghassan Kassisieh

Josh Ward

Lian Chami

Tom Ballard

Kathleen Berezay

Jimmy H

Courtney Geane

Liz Dinh

James McLaughlin

Cameron Simersall

Marlyn Robertson

Steven Aney

PJ WU

Barbara Taylor

Daniel Stubbs

Emily Gray

Christina White

Lewis Brown

Delphine Rabet-Bray

Natasha Lee

To support the work of the Inner City Legal Centre please consider donating to the ICLC Foundation at  
iclc.org.au/foundation. 

We would like to thank Arjuna Biswas for her commitment and hard work in her role as Communications and 
Fundraising Coordinator over the last year.  

Inner City Legal Centre | Annual Report 2019-2020

29



Alex Lalor

Alex Lamperts

Alex Moss

Alice Kary

Amelia Parsonage 

Ana Choi

Anagha Bidkar

Arjun Sivaji

Astrid Von Drehnen

Billy Co

Bridgette Hey

Callum Rodgers

Carla Ayoub

Charlie Lian

Cher Herbert

Chris Parker

Claudia Matthews

Conor Wakefield

Daisy Kolt

David Jin

Delphine Rabet

Denise Goh

Dharani Rana

Eden Blair

Elsher Keir

Emi Gallego

Erik Zykov

Ethan Carlsson

Fahad Shakir

Grace Murray

Hannah Duque

Harriet Steel

Izzy Marriott

James Friedman

Jarah Crook

Jemimah Cooper

Jo-Ann Lim

Kateryna Shulha

Katherine Lambros

Kathinka Wigg Honore

Kaz Zinnetti

Kevin Kim

Kieran O’Sullivan

Lucy Macintosh

Luke Callaghan

Mads Bosler

Manan Luthra

Maria Strolla

Matilda Bogart

Maxine Richard

Melanie Collins

Michael Choy

Michael Hanson

Michael Martin

Naomi Hanna

Nate Zhou

Nicole Leong

Novea Chan

Olivia Locascio

Olivia Badger

Pedro Teixeira

Penelope Smith

PJ Wu

Rachel Denniss

Ran Yi (Isabella)

Sam Lewis

Samantha Torpey

Sarah Stevens

Sophie Hall

Tamar Shifroni

Teressa Bernardo

Thuy Pham

Travis Wu

Vicky Ma

STUDENT  
VOLUNTEERS
Law student volunteers provide essential intake assistance at ICLC 
every day of the week. We could not provide a service without them. 
Thank you to the following students who helped to cover shifts during 
the 2019/20 year.
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Adam Jones 

Aimee To 

Alex Maroulis 

Amber Stanley 

Anna Ju 

Anna Malins 

Annabelle Peacock 

Annette Haddad 

Belinda Henry 

Ben Gottlieb 

Caitlin Lloyd 

Chris Frommer 

Christopher Michaelides 

Danielle Rice 

David Glanz 

Edward McMahon 

Eliza Humble 

Emily Moore 

George Anastasi 

Gihan Wijeratne 

Ida Nursoo 

James Leaver 

James Sin 

Janine Smith 

Jenna Lewandowski 

Jason Katsikaris 

Jeremy Healsmith 

Joanna Abraham 

Josephine Lennon 

Kate Doherty 

Katherine McCallum 

Keith Koh 

Lisa Aguilar 

Louise McDermott 

Lucy Hancock 

Madelaine Swan 

Maxine Malaney 

Meghan Barr 

Melanie Walsh 

Merren Taylor 

Michael Grinbergs 

Michael Tiyce 

Nyree Deirmendjian 

Patrick Gardner 

Pedram Mohseni 

Phillipa Austin 

Richard Brittain 

Sean Talty 

Sonja Freeman 

Stephen McKenzie 

Sue Bowrey 

Suzanne Castellas 

Tahlia Bleier 

Tara Shenoy 

Timothy Zahara 

Walter Maccallum 

Zachary Wilson 

Every week eight volunteer solicitors provide 24 sessions of free legal 
advice at ICLC. Some have been volunteering at ICLC for many years. 
The names of all volunteer solicitors who covered shifts at ICLC 
during the 19/20 year are listed below. We thank you! 

VOLUNTEER  
SOLICITORS 
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Dentons partnered with ICLC to resource and fund 
the Trans and Gender Diverse Legal Service.

Thank you to these law firms, companies and individuals who have 
supported ICLC with pro bono services throughout the 2019/20 year.

TO OUR PRO BONO PARTNERS
THANK YOU

Gilbert + Tobin designed and printed the ICLC 
annual report.

Corrs Chambers Westgarth hosted the 2018/2019 
AGM in December 2019.

Minter Ellison provided confidential document 
destruction services throughout the year.

Sean Talty presented training on police 
powers and searches to Fair Play volunteers in 
February 2020.

Clayton Utz hosted our Transgender Day of 
Remembrance breakfast event on 20 November. 
Clayton Uts also provides ICLC with pro bono legal 
advice throughout the year. Clayton Utz provided 
generous funding to establish a health justice 
partnership with Kirketon Road Centre. Clayton Utz 
also facilitated the secondee placement of Richard 
Clarke who was immensely helpful throughout 
the year.

Wotton + Kearney hosted the anniversary event 
for the Safe Relationships Project in October 2019.

Steiner Legal.

Herbert Smith Freehills

32



SPOTLIGHT
PRO BONO

CLAYTON UTZ SECONDEE REPORT
Needless to say I did not expect to start my legal career 
working from home in the midst of a global pandemic, 
nor did I expect it to begin with a six month secondment 
to an organisation I was totally unfamiliar with. However, 
it turned out to be one of the best learning experiences I 
could have hoped for.

Working at the ICLC exposed me to a wide range of 
areas of law, some of which I had not studied or had 
any experience in but all the solicitors were incredibly 
generous with their time in answering my questions. 
Right from the start I was trusted with a variety of tasks 
including writing advices, conducting legal research 
and contacting clients. I was nervous taking on these 
important responsibilities so early on but with the 
feedback I received I quickly grew confident in the role 
and as a soon-to-be lawyer.

Even working remotely I felt welcomed and part of 
the team. The regular check-ins on the morning Zoom 
calls really helped me feel connected during the period 
of isolation. The team’s passion for the work we were 
doing and making a difference in the community was 
infectious and made me genuinely excited to log-on 
each morning.

Above all else what I’ve taken away from my experience 
is a huge appreciation for the role lawyers and 
community legal centres have in our society. Speaking 
to many of the clients exposed me to their heart 
breaking stories, reminding me that the questions of 
law I’d studied at university weren’t just academic but 
had a very real human element. On top of facing one 
of the most difficult times in their life, the ICLC’s clients 
find themselves in the midst of an unfamiliar and often 
opaque legal system. The importance of the ICLC’s role 
in assisting these people to navigate such a confronting 
experience cannot be understated and the opportunity 
to contribute to that was a huge privilege.

Richard Clark
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SPOTLIGHT
KIRKETON ROAD CENTRE
The Inner City Legal Centre (ICLC) and Kirketon Road 
Centre (KRC) have received generous funding from 
Clayton Utz to establish a health justice partnership, 
#law4health. 

KRC is a targeted primary health care facility with 
clinics located in Kings Cross and Potts Point. The 
service focusses on the prevention and treatment of HIV, 
sexually transmissible infections and hepatitis among at 
risk young people, sex workers and people who inject 
drugs. KRC provides free, anonymous health care with 
no appointment required. 

KRC and ICLC understand that legal issues can have a 
huge impact on health and mental wellbeing and agree 
that legal services need to be accessible to everyone 
in our community. We recognise that some people feel 
more comfortable raising their legal issues with their 
counsellor, or doctor, rather than approaching a legal 
centre for the first time. 

In April 2020, an ICLC solicitor began working one 
day a week providing free legal advice to KRC clients. 
The KRC health professionals book appointments for 
their clients directly with the ICLC solicitor to make the 
process as simple as possible for clients. 

We’ve provided advice on a range of legal topics, 
including family law, criminal law, traffic, and 
employment law. 

Some examples of our advice work include:

 � Advising a client who was experiencing homelessness 
who received a COVID-19 fine;

 � Advising clients who are having issues with the NSW 
Trustee and Guardian;

 � Representing a client charged with possession of a 
small amount of cannabis;

 � Providing advice on parenting arrangements.

We’re had to be flexible and adapt quickly due to 
COVID-19, which means we are currently providing 
advice by phone, in person at KRC, and at times in 
person at ICLC.

It has also been a great opportunity for our two services 
to share knowledge with each other, about health and 
about law. It has been a pleasure to work with the KRC 
staff and to see the respect and appreciation that clients 
have for them and their service. 

We’re excited to be working with KRC and proud to be 
part of their “Health for all!” mission! We’d like to thank 
KRC and Clayton Utz for their contributions to this 
project.

PRO BONO
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OCTOBER
Safe Relationships Project 
Anniversary Event

In October ICLC celebrated the 
anniversary at an event hosted 
by Wotton + Kearney.

NOVEMBER
Transgender Day of 
Remembrance (TDoR)

In November to mark 
Transgender Awareness Week 
ICLC partnered with Clayton Utz 
to host an informative breakfast. 
Our guest speaker was Eloise 
Brook who is the media manager 
for the NSW Gender Centre as 
well as a podcaster, advocate, 
academic and speaker.

In the evening ICLC was part of 
the TDoR memorial event team.

Migrant Employment Legal 
Service (MELS) Launch

In November, ICLC was proud  
to launch the Migrant 
Employment Legal Service 
alongside Marrickville, Redfern 
and Kingsford Legal Centres.

JANUARY
Yabun

In January ICLC teamed up with 
Redfern and Marrickville Legal 
Centres to distribute information 
about community legal centres 
at Yabun Festival. 

 

MAY
Zoom Bingo

In May ICLC hosted its first ever 
online Bingo session.

OUT AND ABOUT

TH
AN

K 
YO

U
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To all our supporters, donors, 
fundraisers, volunteer law students  
and solicitors that support our vital 
work. Thank you!  

Now more than ever, we count on you to 
support us through the good times as well 
as the tough. With your continued support 
we can continue to serve our community.  

Thank you for every generous donation of 
time and money. Simply put, there is no 
ICLC without you. 

And finally, here’s to another year of 
keeping our doors and services open, to 
future proofing, overcoming challenges 
and to working together!
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CONTACT INFORMATION

OFFICE HOURS

Inner City Legal Centre, Basement, 
50-52 Darlinghurst Road, Kings Cross, NSW 2011

Web   www.iclc.org.au

Email   iclc@iclc.org.au

Telephone  +61 2 9332 1966

Text   0466 724 979

Twitter  http://twitter.com/iclc

Facebook  http://www.facebook.com/innercitylegal

LinkedIn  www.linkedin.com/company/10677208

Mon, Fri    9am - 5pm

Tue, Wed (by appointment)  6pm - 8pm

Closed for Lunch   1pm - 2pm daily


