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ABOUT ICLC
The Inner City Legal Centre (ICLC)
has been providing free legal
services for people in the inner
city area for thirty-four years. The
Centre provides a range of free
legal services to people in our
catchment area which includes the
inner city, inner eastern suburbs,
the lower north shore and northern
beaches area.

The Centre also provides a statewide specialist legal advice service
for anyone who is lesbian, gay or
bisexual; transgender; intersex or
queer (LGBTIQ) throughout New
South Wales. An important part of
this state-wide service is the Safe
Relationships Project (SRP), a courtsupport service for people identifying
as LGBTIQ, and experiencing or
escaping domestic violence.
The staff solicitors offer advice
and ongoing casework and
representation in a range of areas:

• Domestic violence and

apprehended violence orders;

• Discrimination and vilification;
• Credit and debt;
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• Employment;

Services include:

• Victim’s compensation; and

• Information & referral services

• Criminal matters (e.g. motor

• Legal advice by appointment

New clients generally attend one
of the evening advice services
provided by the Centre’s volunteer
lawyers. Tuesday evening services
see more general matters and on
alternate Tuesdays we offer an
Employment Law Service in addition
to the General Advice Service. The
Wednesday evening service provides
advice in family and employment
law matters, and the Gay, Lesbian,
Transgender and Intersex Legal
Advice Services.

• Telephone advice to community

vehicle, fines, drug offences).

ICLC staff solicitors review the
records of advice provided by
volunteer lawyers and the Centre
Director, Principal Solicitor and
legal team determine which cases
can be taken on for ongoing legal
assistance. ICLC also actively
contributes to the local community’s
awareness of their legal rights
and responsibilities through an
ongoing program of community legal
education. Throughout any year staff
provide community legal education
in a variety of forms including
publications and sessions with
vulnerable groups and community
workers.

except in emergency situations
workers during business hours

• Urgent telephone advice to

victims of domestic violence

• Home/hospital visits if urgent
& capacity allows

• Specialist gay & lesbian legal
advice service (state-wide)

• Specialist transgender legal
advice service (state-wide)

• Safe Relationships Project

(SRP) – domestic violence court
assistance for LGBTIQ clients
(state-wide)

• Sex Workers Legal Service
• Community Legal Education
• Law Reform and Policy Advocacy

CO-CHAIRS’ REPORT | 2013 – 2014
Over the last year, the Inner
City Legal Centre (ICLC) has
continued to make a difference
to people needing legal assistance
in the inner city area, and LGBTIQ
people state-wide through its Gay
and Lesbian Advice Service.
First and foremost, the Board
would like to acknowledge the
contribution of all of our incredible
volunteer students and solicitors,
without whom many of the Centre’s
achievements would not have been
realised.
It has been an exciting year for
ICLC, commencing with the Board’s
first election in many years showing
a strong and healthy interest by
members in the work and running
of the Centre. We welcomed Ben
Keats, a long-time student volunteer,
to the Board and we have benefited
from Ben’s insight and perspective
on various issues throughout the
year. There were also staffing
changes, with principal solicitor Lee
Hansen, and FRC solicitor Amy
McGowen, departing ICLC after
making significant contributions.

We welcomed Hilary Kincaid and
Shann Preece during the year,
which has been a great boost to
the Centre.
ICLC also held a planning day in
May which was attended by Board
members and staff. Key issues were
discussed including funding risks
and opportunities; ICLC’s strategic
objectives; potential partnerships;
and ways ICLC can develop to
ensure we reach those clients
who experience most barriers in
accessing justice.
In terms of our strategic
relationships, ICLC has worked to
strengthen relationships with ACON,
Mardi Gras, GLRL and the NSW
Police Force. The Co-Chairs
would like to acknowledge the
work of Centre Director, Dan
Stubbs, in spearheading this work
which has been critical in the wake
of the breakdown in relations
between Police and the LGBTIQ
community after the 2013 Mardi
Gras season.
In addition to providing legal advice
nights throughout the year, ICLC

George Anastasi

has continued to develop the Safe
Relationships Project which has
been delivering LGBTIQ domestic
violence training across NSW and
Court assistance where necessary.
In a significant coup, the SRP was
also successful in securing a safe
room at the Downing Centre for
our clients. This is the first time any
court in NSW has had a specific and
permanent room available to support
LGBTIQ applicants in domestic
violence matters.
The Centre continued to receive
important support from the ICLC
Foundation including funding for
outreach services and printing of
legal resources.
On behalf of the Board of ICLC,
the Co-Chairs would like to once
again thank everyone who has
made a contribution to the work of
the Centre over the past year, and
we look forward to your continued
support in the future.

Vanessa Viaggio and
George Anastasi | Co Chairs

Vanessa Viaggio &
Kate Connors
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TREASURER’S REPORT
The Inner City Legal Centre
continues to receive core funding
for its services from the Federal
and NSW State governments.
Over the financial year 2013-14
the Centre received $493,276 in
total income, including $106,371
from the Commonwealth Legal
Services Program and $170,624
from the Community Legal
Services Program of the Legal
Aid Commission NSW. ICLC
received $70,992 from the Public
Purpose Fund for the Safe
Relationships Project (SRP). There
was also $60,150 received from
the Commonwealth that funded
our partnership with the Sydney
City Family Relationships Centre
(SCFRC). At the end of the financial
year we were delighted to be
awarded a one-off grant of $79,000
from the Commonwealth for the
provision of front-line services.
The Centre’s income was augmented
by a range of other sources during
the financial year, including the ICLC
Foundation, donations, interest and
recovery of court costs. Changes
to the NSW victims’ compensation
scheme will decrease our income
Financial Year Income 2007-2014

Joanna Davidson

The Centre operated with a very
small surplus of $51 in 2013-14.
The Centre has a moderate financial
base at the end of the financial
year. The Board continues to work
with the ICLC Foundation trustees
to augment fundraising efforts in
order to attract regular donations
that will help secure ICLC’s long
term operations. The Board would
like to acknowledge Daniel Stubbs,
Peter Longfield, Doug Babcock
as well as all other Centre staff for
their diligence and efforts during the
last financial year. Thank you for
enabling the Centre to continue to
service the people of the inner city.

from recovery of court costs in
future years.
At a time of increasing government
budget constraints and constant
demands on the private profession,
we are grateful to all of the
organisations and individuals who
provide the ongoing support and in
kind assistance, without which the
Centre could not continue to provide
its current level of service.
As has been true for several
years now, the Centre’s capacity
to increase its income beyond
government indexation of core
grants continues to depend on
our ability to successfully attract
project funding, which tends to be
limited in duration. While we were
successful in attracting a one-off
grant from the Commonwealth,
we lack ongoing funding for our
sex worker project (previously
funded by the City of Sydney),
and our SRP funding has not
been indexed to keep pace
with necessary salary expenses,
in view of the many competing
demands on the Public
Purpose Fund.
$26,636.64
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STAFF 2013 –14
Daniel Stubbs
Centre Director

Peter Longfield (commenced Nov 2013)
Principal Solicitor

Alana Yap (on maternity leave)
Solicitor/Project Officer

Hilary Kincaid (commenced Oct 2013)
Solicitor/Project Officer

Shann Preece (commenced May 2014)
Family Solicitor

Amy McGowan (finished March 2014)
Family/General Solicitor

Julia Howes
Safe Relationships Project Solicitor

Manuela Kacomanolis
(commenced May 2014)
Practical Legal Training (PLT) Student

Kit Baigent (finished August 2013)
Practical Legal Training (PLT) Student

Suzanne Castellas (finished Sept 2013)
Practical Legal Training(PLT) Student

Doug Babcock
Finance Administrator

Maria Elena Ang
Administration (data entry)
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CENTRE DIRECTOR’S REPORT
Change and renewal dominated
2013-14 for ICLC. The Centre saw
new outreach services, resources
for volunteers, innovative Policy
work, a new strategic plan and
changes in staff.
We of course continued our highly
regarded specialist LGBTIQ legal
services, Safe Relationships Project,
Sex Workers Legal Service and the
Family Relationships Partnership –
all of which help us target vulnerable
groups in ways that meet their
needs.
The section ICLC Services
(pp14-17) illustrates the high
numbers and diversity of clients
and legal matters the Centre
responded to in the year. The
vast majority of ICLC clients are
clearly on a low income or no
income at all. Most of our clients
also experience other factors that
can compound disadvantage, such
as disability, non-English speaking
background, homelessness and
Aboriginal and Torres Straight
Islander status. We also describe
the range of important networks
and partnerships we rely on to
deliver legal services to some quite
vulnerable and marginalised people

Massive Volunteers
Contribution
ICLC benefitted from thousands
of hours of work by 91 volunteer
solicitors and barristers, and
59 volunteer law students. We
provided training for volunteers on
discrimination, employment, crime,
fines and victims’ compensation,
as well as a detailed manual for
volunteer solicitors.
Thanks to the students who
responded to my calls for extra help.
Jacqueline Sihaphone has been
a fabulous Communications guru
(see: facebook.com/innercitylegal).
Adrian Hizo and Patrick Cort pulled
this Annual Report together, Sam
Emery is ably Supporting our
Aboriginal Advisory Group.

their secondee, McCabe Terrill, and
the range of barristers who have
provided pro-bono representation
for our clients.

Welcome New Staff..
During the year we welcome three
new members to the ICLC team:
Peter Longfield (Principal Solicitor),
Hilary Kincaid (covering Alana
Yap’s Maternity leave) and Shann
Preece (family lawyer). Their reports
illustrate the important contributions
they have already made to the
Centre’s work.

Daniel stubbs | Centre Director

Pro bono Support
The Centre has been generously
supported by a number of legal firms
providing pro bono legal services.
In particular we would like to thank
Gilbert and Tobin - nominated for
the Law & Justice Award for their
pro bono work with us, Allens for
the legal secretary secondees,
Corrs Chambers Westgarth for

Daniel Stubbs
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THE ICLC FOUNDATION
The ICLC Foundation’s key
objective is to raise donations to
support the important work of the
Inner City Legal Centre. This year the
Foundation Directors implemented
some key strategies to build a longterm donor base for the Centre which
has involved contacting former ICLC
volunteers to seek their support
and their interest in joining the ICLC
Alumni Network to continue to hear
about and support the Centre’s work.
We are very grateful to the fabulous
volunteer students who have put in
many hours extra time at the Centre
to implement the strategy. Special
thanks to Melissa Vogt, Jayce
Gardoll, Jacqueline Sihaphone,
Sam Emery, and Peter Vrjlic.
Since its launch on 22 May 2012 the
ICLC Foundation has raised $48,
641 and in the year to 30 June 2013
the Foundation raised $13,099.
The ICLC Foundation is a charitable
trust. The trustee is a company with
three directors:

• James Emmett, a barrister at 12

Wentworth Selbourne Chambers;

• Kate Mills, a consultant and former
partner in the Sydney office of
King & Wood Mallesons; and

• Bran Black, ICLC Board member
and volunteer, and a General
Manager at Evolve Housing

Dan Stubbs is the Company
Secretary for the Foundation Trustee.
During the year, Kate Connors, a
lawyer and Senior Manager in the
public sector and a board member

of ICLC , stood down from the
ICLC Foundation, replaced by Bran
Black. The ICLC Foundation is very
grateful to Kate for her invaluable
contribution.

The Directors of the ICLC
Foundation thank the following
individuals for their donations
since the commencement of the
Foundation in 2013:

The Foundation provided grants to
the Legal Centre during the year to:

Lyria Bennett

George Marzouk

Moses

Angela McDonald

Branwell Black

Alastair McEwin

Max Bonnell

Doug Millen

Sue Bowrey

Kate Mills

Sally Breen

Daniel Moses

Kate Connors

Christopher

Adam D’Andreti

Palmer

Joanna Davidson

Hon Justice

DLA Piper

Rachel Pepper

Arthur Emmett

Georgina Perry

James Emmett

Louise Petschler

Sylvia Emmett

Susan Rankine

Jason Gardoll

Justin Rassi

Glenn Gould

Karen Rose

David Hansen

Michael SRAM

Richard Hanson

Michel Sirmai

Michael Hanson

Janine Smith

Alexandra

Daniel Stubbs

Harland

Michael Tiyce

Adam Hochroth

Wayne Tunnicliffe

Ben Keats

Portia Turbo

Nicholas Kirby

Melissa Vogt

• Develop and implement an

outreach service to LGBTIQ
young people in Sydney providing
legal advice and small group legal
education;

• Continue to produce the mini

booklet - LGBTI? Know Your
Legal rights, a mini-booklet on
laws and rights impacting LGBTIQ
people in NSW (link to more
detailed information on the ICLC
website)

The Foundation has also supported
other initiatives to enable the Legal
Centre to provide access to justice
for disadvantaged and marginalised
people in NSW, including support for
a project conducting outreach and
legal education for Aboriginal people;
The next project to be funded by
the Foundation is the publication of
Talking Turkey: A Legal Guide for
Same-Sex Couples Seeking to
Have Children.
To support the work of the Inner
City Legal Centre please consider
donating to the ICLC Foundation
at iclc.org.au/foundation.
James Emmett | Chair ICLC
Foundation

James Emmett

Kate Mills

Arthur
Komoukelis

Lesley Whalan

Nicholas Korner

Mary Wilson

Tamir Maltz

Anonymous x 7

Bran Black

Kate Connors
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PRINCIPAL SOLICITOR’S REPORT 2013 –14
It is a great pleasure write my
first report as Principal Solicitor
to an Annual Report, here at the
Inner City Legal Centre (ICLC).
The Centre continues its focus on
providing access to the legal system
for vulnerable and disadvantaged
clients, as well as its specialist statewide LGBTIQ and sex worker clients.

Staff
I wish to acknowledge all ICLC staff
working across all auspiced projects
and services for delivering services
to clients facing barriers to access
to justice.
In particular, I acknowledge the
important contributions of Tahlena
Galvin-Moule (FRC), Julie Howes
(SRP), Hilary Kincaid (SLS), Shann
Preece (FRC) and Alana Yap (SLS).
Of course Dan Stubbs continues
to inspire and lead all our team –
volunteers and staff – and I
thank him especially.

PLT students
A structured PLT Program has been
developed to give students a great
experience in working in a CLC
with diverse clients, to increase
our capacity to assist more people,
and to effectively prepare students
for legal practice.
I wish to acknowledge Chris
Frommer, Manuela Kacomanolis,
Benjamin Keats and Laura Hugh
for their participation in the program.

Student volunteers and
volunteer lawyers
In order to reflect best practice
principles, the ICLC developed a
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Volunteer Lawyers Manual and
is in the process of settling a new
Student Volunteers Manual. Both
are intended to give greater
structure and support to our
volunteers. In particular, our
student volunteers provide
effective legal information and
referral and make appropriate
and timely appointments. I have
also been involved in the orientation,
induction and ongoing support of
student volunteers.
The ICLC is committed to the
ongoing promotion of transparency,
accountability and responsibility in
the organisation, to reflect proper
expectations of legal professional
standards.
I acknowledge the important role
of all volunteers in helping the
Centre provide high-quality legal
services across all of its programs.
I monitor legal changes and
ensure all ICLC workers are
aware of legislative and other
changes.

Strategic casework
The Centre has opened several
public interest matters over the
past year, including disability
discrimination and gender identity
discrimination complaints, and
consumer protection matters –
such matters demonstrably extend
the sphere of justice beyond any
individual client.
I report that a gay vilification
matter was resolved at the AntiDiscrimination Board (A-DB) to the
satisfaction of our client, and several
disability discrimination complaints

in the provision of goods, services
and facilities are in prospect of being
resolved. Another client was found
not guilty of ‘failing to quit licensed
premises’ and expressed great
appreciation of ICLC services.

Community legal education
(CLE)
The Centre provided CLE to
support workers and communities
in several areas this year – I
developed and delivered CLE in
discrimination complaints,
consumer protection and home
building disputes, police powers,
and resolving fence and
tree disputes.
The PLT students are currently
working on updating fact sheets
in discrimination law, criminal
records, consumer law, wills,
powers of attorney and enduring
guardianships that can be
uploaded to the ICLC website.
As we look forward to the year
ahead, I will continue to help
guide the Centre to meet its
strategic objectives in line with
legal professional responsibilities.

Peter Longfield

SAFE RELATIONSHIPS PROJECT REPORT
First LGBTIQ DV Victims’ Court
Safe Room in Australia

In its fifth year of front line
service delivery, the SRP has
had an incredible year achieving
a number of significant successes.
It continues to provide much
needed court support, legal advice
and non-legal referral for LGBTIQ
victims of domestic violence in
NSW. The SRP is staffed by a
solicitor at 0.6FT.
70% increase in client numbers
The SRP has seen a dramatic
increase in new client numbers this
year in comparison to last financial
year with a 70% increase. In 20132014, 41 new clients accessed the
service in comparison to 24 new
clients in 2012-2013. In 2013-2014,
the SRP provided 66 court supports,
in comparison to 39 court supports in
2012-2013, up 69%. The majority of
clients who access the SRP are cisgendered male gay clients.

In February 2014, the Senior
Registrar of the Downing Centre
Courts allocated to the SRP a safe
room for LGBTIQ domestic violence
(DV) victims. The SRP operates the
safe room on AVO mention days
(Wednesday) at the Downing Centre
and on days when a SRP client
has a hearing to attend. Working
with clients in a safe room has
ensured worker and client safety,
the provision of confidential legal
advice, and the ability for police and
prosecutors to speak with PINOPS
in private and to be able to explain
proceedings in a safe environment,
and more effective client referral to
non-legal services such as Victims
Services for ongoing support. Since
the allocation of the safe room, SRP
clients are more likely to attend court

on first mention days and receive a
final AVO protecting them from the
perpetrator. Three volunteers, a pro
bono solicitor from Gilbert and Tobin,
and the SRP solicitor staff the safe
room each Wednesday.

SRP Outreach
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SPR Client Activity Types 2013 – 2014
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Safe Relationships Project report (Con’t)

SRP New Clients 2013 – 2014
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LGBTIQ Safe Relationships
Awareness Training
The SRP received a grant from
the Law & Justice Foundation to
deliver LGBTIQ Safe Relationships
Awareness Training to 13 locations
throughout NSW. The training was
for frontline workers in contact
with LGBTIQ people escaping or
experiencing domestic violence.
The 3.5 hour training aimed to:

• Improve knowledge, skills and
abilities of workers to identify
DV in LGBTIQ relationships;

• Work inclusively with the
LGBTIQ community;

Oct

Nov
Gay

Dec
Bisexual

Jan

Feb

Mar

Transgender

Apr
Intersex

The 178 participants deemed the
training highly successful in meeting
its aims with 83% of participants
ranking the training at 4 out of 5.
The success of the SRP this year
would not have been possible
without the dedicated work of
the volunteers. I would like to
acknowledge the many many hours
and the outstanding contributions of
Claire Linwood, Ira Herrera, Chris
Frommer, Jayce Gardoll, Tilley
Moffitt, Hank Whan, Samuel Emery,
Melissa Vogt, Hayley Gordon,
Kirsten Ayre, Sean Stimpson
and Tamara Simms.

• Provide safe and appropriate

referrals for LGBTIQ people
experiencing or escaping DV;
and

• Understand the key legal
issues faced by LGBTIQ
people experiencing DV.

12 | ICLC Annual Report 2013 – 2014

Julie Howes

SRP Outreach
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FRC ANNUAL REPORT 2013 –14
FRCInner City Legal Centre
continued to provide both one
off advice and ongoing assistance
with mediation to clients referred
to us through our partnership
with the Sydney City Family
Relationships Centre (SCFRC).
The advice sessions continued to
be held typically on a Thursday
afternoon at the SCFRC offices
in Sussex Street, Sydney. Whilst
the primary purpose of the advice
appointment is to assist clients
understand their legal rights and
responsibilities in relation to the
parenting arrangements of the child/
ren following a separation, many
issues were raised during these
appointments. Clients would seek
advice in relation to: taking children
overseas to live with one parent, the
effect of the other party’s diagnosed
mental health issue or substance
abuse on parenting arrangements,
how to locate or relocate children or
a parent’s alleged contravention of
a previous parenting order because
the teenage children no longer
wanted to spend time with the
other parent.
In advising some clients about their
family law matter, we would also offer
advice around family and domestic
violence; ensuring clients were linked
in with the appropriate services.
Regularly clients required general
advice and referrals in relation to a
property settlement and at times,
spousal maintenance.

I recently had a client seeking advice
in relation to a passport. Our client
was unable to locate the other party
for their consent to the passport. In
going through the initial checklist of
questions with our client, it became
apparent the parties had separated
for a number of years following our
client’s return from visiting family
overseas. On our clients return to
the family home it was discovered
the other party had left. As a result
our client and the two children were
evicted from the family home and
the children had to change schools,
as the other party no longer paid the
mortgage or the private school fees.
The now single parent family was
surviving on a sole minimum income,
in rental accommodation, whilst
according to our client, the other
parent was enjoying a substantial
income and the proceeds of the
former family home. We offered our
client some general advice in relation
to the property matter and provided
her with the appropriate referrals
for pre-action mediation and private
solicitors. Following the advice
session our client left, aware of the
procedure and general rights in
relation to both a property settlement
and a divorce. In addition, our client
received the requested advice about
the passport so the children and
our client could visit their recently
widowed grandmother.

The other aspect of the SCFRCICLC partnership is the assistance
we provide clients with their legally
assisted mediation (LAM). Mediation
is a legal requirement in most
circumstances, prior to initiating court
proceedings in a family law matter,
the LAM offers clients a collaborative
approach to negotiating parenting
arrangements and, thus, assist
clients to avoid the emotional and
financial cost of court proceedings.
Solicitors, one of who is the ICLC
Family Law Solicitor in addition to the
mediator/s, assist the parties reach
a negotiated agreement by way of
a parenting plan that is in the best
interests of the child. The LAM’s
have proven to be successful for our
clients in navigating an approach to
parenting so their children may be
safe and still develop or continue to
build on a relationship with the other
parent, given a history of mental
illness, substance abuse and/or
family violence.

Shann Preece
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SEX WORKERS LEGAL SERVICE REPORT
The Sex Workers Legal Service
(SLS) is now coming to the end of
its second year. The SLS provides
a free legal advice service to sex
workers across New South Wales;
by providing legal advice face-toface at outreach clinics, over the
phone, and in person at the ICLC.
Sex workers include workers in
brothels, escorts, private workers,
phone sex workers, pornography
performers, massage parlour
workers, and staff employed in
administrative roles in the sex
industry.
I have been privileged to take over
running the service temporarily
from Alana Yap, who is currently
on extended leave.
In the last year, key work of the Sex
Worker Legal Service has included:

• Assisting a phone sex worker

to resolve a complaint with
her former employer regarding
claimed sham contracting
arrangements, resulting in a
financial settlement;

• Advising sex workers about

their rights to work from home
depending on local council
planning restrictions;

• Advising sex workers about

• Obtaining victims compensation
for a sex worker who was
indecently assaulted by a
man posing as a police officer;

• Advising a pornography

performer about her rights
under her employment
contract;

• Advising a sex worker about

any potential claim for the use
of pictures of her by her former
employer after the end of her
employment relationship;

• Assisting a sex worker with an

application to the Family Court
for a declaration of paternity, to
support a claim for child support;

• Acting on behalf of a sex worker

In 2013/2014, the Sex Workers Legal
Service has also continued its close
working relationship with the Sex
Workers Outreach Program (SWOP),
offering a monthly outreach clinic on
the first Wednesday of each month.
We receive a number of referrals
from SWOP on a regular basis.
As in 2012/2013, the legal issues
most commonly reported by sex
workers remain unpaid wages and
disputes about contract law and
employment rights. In 2014, the
SLS plans to publish fact sheet
material to address debt recovery;
planning and environment law;
“fines” (unenforceable penalties);
criminal records; and occupational
health and safety.

who had not been paid an
outstanding invoice by her
former agency, successfully
negotiating a $5000 settlement;

• Advising a former sex worker
about how to apply for the
protection of her records
with Centrelink due to
privacy concerns; and

• Advising sex workers about

their rights under employment
law, including their right to
claim for unfair dismissal under
applicable legislation.

(Patron
Justice Michael Kirby na Yap
Ala
&
)
tion
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Fou
ICLC

recovery of debts outstanding
from employers and clients;

• encouraging and assisting sex

workers to report breaches of
occupational health and safety
legislation to Workcover;

Hilary Kincaid at Mardi Gras...
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VOLUNTEER STUDENTS REPORT
Being a student volunteer at the
ICLC means a number of things.
It means we have the opportunity
to spend time with a number of
talented and dedicated staff who
work hard every day just to make
a difference in peoples lives. It
means we get to experience firsthand the nuts-and-bolts of our
legal system and everything that
goes with it – the good and the
bad. It means we get to interact
with a group of fantastic volunteer
solicitors who so generously give
up their time to come and provide
an essential service that
is often taken for granted. But
most importantly, and as cliché
as it sounds, it means we get to
help people.
As student volunteers, we are often
at the frontline of the legal battle;
we are the first point of contact for
members of the public. As student
volunteers, our job is to help them
navigate the complexities of the
legal system and hopefully, arm
them with legal information and an
appointment to see the Centre’s
volunteer solicitors and some
preliminary ammunition to help
tackle their problem.
It is this focus on helping people
through the law that has made our
experience at the ICLC unlike any
other. Many of those who come to
the ICLC have never had reason
to view the law with anything
other than mistrust. Being a part
of an organisation that assists
in transforming that mistrust into
understanding, and sometimes
even appreciation, of our system
of justice has been an absolute
privilege. It is without a doubt, the

expression of genuine gratitude from
members of the public and clients of
the ICLC, along with being able to
witness the power of the law to touch
people’s lives and the inexplicable
feeling of having helped someone
in need that makes the experience
so memorable. The expertise and
passion of the Centre’s solicitors,
and the dedication to which they
approach their roles has been an
inspirational introduction to the
profession of law.
And while dedicated to their jobs,
the ICLC crew also know how to
have fun. Participating in the Mardi
Gras on the ICLC float this year
was a personal highlight for us, and
something we will never forget. It is
a testament to the Centre that such
high quality community legal services
and high quality dance moves can be
provided by the same organisation.
One of the most exhilarating things
to have happened at the ICLC,
and arguably in the lives of selfconfessed super nerdy law students,
was when the brilliant President
Michael Kirby generously graced
us with his honourable presence.
He gave all the volunteers a highly
entertaining training session on
volunteering protocol. To have been
given the opportunity to meet the
man behind the sharp and quickwitted words of many a dissenting
judgement, was truly a highlight of
our time at the ICLC.

Peter Vriljic &
Madelaine Swan

Hayley Gordon &
Tilley Moffitt

Kurt Wicklund

Justice Michael Kirby
(Patron ICLC Foundation)
& Steph Chiu
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CORRS SECONDEE REPORT

ICLC has continued its
relationship with Corrs
Chambers Westgarth by
hosting a law graduate /
graduate lawyer each Thursday
afternoon. Christina Mahfouz
and Corinna Lee enjoyed
working on a range of matters
and contributing to the valuable
legal services that ICLC
provides to the community.
Christina Mahfouz
I am currently seconded at ICLC.
My experience at the Centre has
been invaluable and I am very
grateful that Corrs and ICLC
have given me this opportunity
to gain a better understanding
of the issues that affect members
of the community.
The work is very diverse
and engaging. So far, I have
worked on numerous victims
compensation matters, drafted
community fact sheets and letters
of advice, conducted research on
a range of matters that affect sex
workers operating a brothel, as
well as participated in a variety
of matters with LGBTIQ issues.
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The team at ICLC have been
truly wonderful. Dan and the
team always make it a pleasure
to be in the office and are always
keen to get me involved in the
interesting matters that come
through the Centre. I frequently
find myself looking forward to
Thursday afternoon’s!
A huge thank you to everyone
at the centre for both making
the secondees feel so welcome,
and also to providing such
an invaluable service to the
community. Keep up the
good work!

Corinna Lee
I was seconded at ICLC from
November 2013 to June 2014.
During my time at ICLC, I worked
on a range of matters, including
assisting with a sex worker’s
claim for unpaid wages from
a ‘sugar daddy’ agreement,
drafting submissions for victims
compensation matters and
assisting with letters of advice,
fact sheets and research on
a range of topics including
defamation, discrimination
and issues affecting
transgender youth.

My secondment at ICLC was
rewarding for many reasons,
and I am grateful that it gave me
an opportunity to give back to the
community. The dedicated and
delightful team at ICLC give you
a lot of responsibility and endless
support as a secondee, making
it a great environment to learn
and work in.
A huge thank you to Dan, Peter,
Hilary, Julie, Alana and all the PLT
and student volunteers at ICLC
for making us feel so welcome
during our individual secondments
to ICLC. Thank you for involving
us in legal work that we simply
wouldn’t get anywhere else and,
ultimately, making us better
lawyers and better people.

Christina & Corrina

ALLENS SECRETARIAL SECONDMENT
REPORT

The Allens secretarial services
pro bono program partnership
with the Inner City Legal Centre
is now in its third year. We hold
positions as legal secretaries
in the Banking & Finance and
Litigation departments and we are
each seconded to the ICLC for
one day a month.
This year, our role has become
more streamlined so that the
Centre can maximize its usage of
our administrative skills. We have
been assisting with the creation of
a Style Guide and precedents, as
well as updating and maintaining
existing precedents on the system.
Over the past year we have also
assisted with the implementation
of new policies and procedures
to meet the standards set by the
National Association of Community
Legal Centres (NACLAC), after
ICLC was officially accredited as
a not-for-profit organisation.

The ICLC Foundation provides vital
funds for the Centre through donor
contributions and 2014 has seen
us become more involved with its
management. Working at a firm
like Allens provides experience
with high-level matter management
and this enables us to support
Dan Stubbs in the organisation
of the Foundation with respect
to incoming donations and the
administration surrounding them.
The partnership between Allens
and the Inner City Legal Centre
continues to strengthen and
evolve. As time goes on we feel
more valued by the Centre and
its staff and we endeavour to
be a beneficial resource to the
Centre and its contribution
to the community.

Kellie Harden

Marlo Perry

ICLC | 17

PRACTICAL LEGAL TRAINING REPORT
I feel very fortunate to have been
selected to undertake my Practical
Legal Training at the Inner City
Legal Centre.
From the first day I commenced
my placement in May this year up
until my final day, I have a gained
an incredible amount of practical
legal experience.
An advantage of having completed
my PLT at ICLC has been my
exposure to the different areas
of law including family,
discrimination, consumer,
employment and criminal law.
The work involved has been
interesting, and at times challenging,
but most of all rewarding. I especially
enjoyed having had the opportunity
of meeting clients face-to-face and
sitting in on the appointments. I
believe my interpersonal skills have
greatly developed through this
interaction with such a diverse and
colourful group of clientele.

Fair Day 2014
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My placement has taught me so
much about the operations of
community legal centres and the
pivotal role they play in society in
providing legal assistance to those
who are culturally, economically
and socially disadvantaged.
I will forever be grateful for the
time my PLT Supervisor and
mentor, Peter, has spent teaching
me, not just about the principles of
law, but what it actually means to
be a lawyer, and how to assist
clients in a practical way. I aspire
to one day attain the wealth of
knowledge, wisdom and witty
humour that he possesses.
The skills and experience I
have acquired at the ICLC will
undoubtedly assist me to
practice law at its highest.

Thank you to all the other staff
members, Dan, Julie, Hilary, Sean
and Shann, and all the volunteers at
ICLC for making it such a great place
to work. I have really enjoyed my
time at the ICLC, and I look forward
to continuing at the ICLC as a
volunteer solicitor in the near future.

Manuella Kacomanolis

VOLUNTEER REPORT
Amy is a Senior Associate at
Craddock Murray Neumann
Lawyers who practices solely in
family law. Amy has her Masters
of Applied Law (Family Law)
and has been volunteering at
the Inner City Legal Centre for
approximately 3 years
It is hard to imagine that another
year has come and gone so quickly.
The feverish pace at which we all
work often has the unintentional
result of days turning into weeks
turning into months in seemingly
the blink of an eye.
In the quagmire of my working life it
is a privilege to be continually invited
to attend the ICLC for advice nights
and to assist with other pro bono
work throughout the year. The simple
pleasure of being in a position to
work with talented lawyers, friendly
volunteers and clients genuinely
in need brings the reasons why I
became a lawyer clearly into focus
every time.
Advice nights on Wednesdays, for
family law clients continue to be
busy and bring with them varied
work and clients from all walks of
life and backgrounds. I personally
leave advice night utterly drained
and intellectually exhausted however
simultaneously, and in the same
measure, supremely satisfied that
my advice and assistance has
helped someone in true need.
The legal aid landscape,
governmental policy and funding
decisions continue to leave many
family law clients in desperate need
and the ICLC for many is seen as
the ‘last resort’. Luckily, most clients
when leaving the ICLC comment
that “I wish I had come here sooner”,

which indicates to me that the
process adopted at the ICLC is one
that provides clear guidance and
direction to clients. The fact that
many clients continue to return to the
ICLC over the course of their matter
is also a good indicator.
The great majority of clients who I
see at the ICLC have seen a private
family lawyer or have already spoken
with legal aid, and have been told
that neither option is available to
them. The cost of a private family
lawyer, even for the most simplistic
case will run into the thousands and
legal aid rarely provide assistance
to those clients who have a property
dispute or who earn even a relatively
meagre salary. This is not said as
a way of criticizing the great work
that the many legal aid lawyers do,
however, it shows that there is a gap
in the level of support provided to
family law clients. The ICLC does
great work in filling that gap.
There has also been a significant
increase in the number of clients who
present with a history of domestic
violence. My experience with the
ICLC has shown that this occurs
both in heterosexual relationships
and within the LGBTIQ community.
Although troubling that the instance
of domestic violence is so prevalent,
it speaks volumes of the ICLC
and its staff of volunteers and paid
employees that clients trust their
ability to assist.
In addition to the provision of
general family law advice to clients,
I have had the pleasure of providing
advice to members of the LGBTIQ
community. The positive influence

Amy Jenkins

that the ICLC provides within that
community continues to blossom
and I congratulate the Centre on
increasing the positive influence.
In my own experience I have seen
the number of LGBTIQ clients
increase over the last 12 months
and it is great to see that the
LGBTIQ community in Sydney
have a safe place to seek advice.
One other initiative that I have been
fortunate enough to be involved with
is in providing assistance to those
who work within the sex industry. I
have provided pro bono assistance
throughout the year in a variety of
interesting and, in most instances,
complex cases. The program
provides dignified, straightforward
and useful advice to a group within
the community who are often
marginalised, misunderstood and left
unrepresented. I hope that this work
continues, and that I am given the
opportunity to continuing providing
assistance wherever possible.
On review it seems we have had
another successful year. The staff
(both paid and volunteer, past
and present) who dedicate their
professional lives to the continuation
of the provision of community legal
centres are to be congratulated on a
job well done. Thank you also to the
staff and volunteers who patiently
wait each Wednesday as I invariably
run over time on advice night.
It has personally been an
unquestionable pleasure working
with the ICLC team throughout this
year. I can only hope you will have
me back next year!
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ICLC LEGAL SERVICES | OUR VISION
Access to justice for all vulnerable
people (in NSW), particularly those
who identify as LGBTIQ
ICLC actively works toward
its Vision through 7 strategic
objectives:

1. Advice

Advise Sessions

Income Demography

The Centre during the financial year
2013-14 provided advise sessions to
a total of 978 clients of which 85% of
all clients were low income earners
as detailed on the following chart.

Discrimination

84

245
Employment

• Advice: assisted disadvantaged
people by providing high quality
legal advice;

•

•

Civil

Income Demographic of
ICLC’s Clients

Legal Representation: provide
specialised casework for those
with barriers to access to justice
and in public interest cases;

Medium
income

Not stated

8
99

Community Legal Education:
raise awareness of the rights
of disadvantaged communities
through specialist community
legal education;

606
Family

488
High income
Criminal

166

42
Discrimination

Criminal

for social justice through policy
and law reform;

Low
income

• Partnerships: work collaboratively

894

High income

Low income

Medium income

• Volunteers: assist in professional

development of volunteer law
students and lawyers through
exposure to legal issues faced
by disadvantaged communities;

• Organisation: continually develop
the organisation’s governance,
management, and resource.

ICLC provides a wide range of legal
services in the following areas of
civil law including discrimination,
neighbourhood disputes, credit/debt,
and administrative law, as well as
Criminal, Employment, Family law
and our specialist legal service to
LGBTIQ communities.

Employment

It should be noted that there is no
means test for clients who accessed
the Centre via FRC. However the
majority of these clients fall in the
low income bracket.

During the year, the Centre provided
advice in regards to employment
matters to 245 clients, which is 15%
of all clients seen by the Centre.
The advice/representation provided
includes issues of employment
Not stated entitlements, unfair
conditions,
dismissal, and discrimination or
harassment (see chart below).
Employment
Discrimination

Areas of Law

During 2013/14, the Centre provided
advice covering 1589 Problem
Types in 1287 advice sessions
which exceeded our performance
measurement target of 1,000 by 387
or 39% as defined in the Centre’s
Strategic Plan. Advice provided
covered the wide spectrum of law
as indicated by the following chart

27
74
Unfair
dismissal

Dis
(Em
Other

Em

68

Conditions/
Entitlements

76
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Family
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• Law Reform: advocate broadly

with key stakeholders and
communities;
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As the Centre does not employ
solicitors with specialist employment
skills, most of our employment work
has to be limited to the extensive and
valuable advice sessions provided by
our volunteer employment solicitors
on Tuesday and Wednesday nights.
In some cases we have worked with
volunteer employment specialists
and/or specialist employment CLCs
to assist particularly disadvantaged
clients. These limitations continue
to be a source of frustration,
particularly when those who are
poorly treated by their employers are
disadvantaged and vulnerable.

Employment Law Case Study
civil employment advice

At an ICLC outreach session, an
ICLC solicitor saw a client who
works at Outback Steakhouse in
Penrith. They were employed on a
permanent part time basis, however,
has not been paid penalty rates
for overtime, Sundays or public
holidays. The client has called Fair
Work Australia, but to no outcome.
Initial advice was provided and
a follow up appointment was
arranged for the client to speak to
an employment solicitor. Follow up
assistance was provided, which
included an email sent to the client
explaining that they may lodge a
confidential complaint with the Fair
Work Ombudsman, however, this
would limit the results available. It
was advised that a more specific
remedy may be available if a
complaint was made.

Apprehended Violence Orders

ICLC’s Safe Relationships Project
(SRP) assists a range of people in
need of protection. Examples of
our LGBTIQ clients situations are
described below.
Harry is fourteen and lives with his
mum, elder brother (Jacob) and
younger sister. Harry is gay, but
he is not out to his family. His best
friends at school know about his
sexuality and keep it a secret too.
Jacob is homophobic; he always
says things like, “that’s so gay” or
calls people “faggots” when he wants
to be derogatory. Jacob looks after
Harry and his sister after school until
their mum gets home from work.
Somehow, Jacob has found out
Harry is gay. One afternoon, after
school, Jacob cornered Harry in the
kitchen and threatened to kill him
because he is gay. Jacob punched
Harry a number of times in his lower
abdomen and said “Mum would kick
you out if she knew you were
a faggot. You better not tell her
or I will kill you.”

SRP Case Study 2

medications and to attend medical
appointments. When Nicole finally
escaped the controlling and abusive
relationship she discovered that
Sonia had an investment property
and was receiving an income from
it. Now Centrelink want to question
Nicole about her failure to declare
her partner’s income and they have
threatened to suspend her pension.

Family Law

The Centre continues to provide a
large number of advice sessions
each week in the area of family law.
The areas of advice provided include
access to children, separation,
domestic violence and property
(see chart below).
Family Advice

Child Protection

Maintenance

5
8

62

Separation

28

Adoption/
Surrogacy

62

Other

Property

13

Domestic
Violence

Nicole lives in public housing and
117
receives a disability support pension.
She lives with her partner Sonia who
also receives a disability support
pension. They have been in a
same sex relationship for 6 years.
Sonia controls all the finances and
Centrelink reporting requirements.
Maintenance
Separation
Sonia buys
all the
Access
togroceries,
Children paysDomestic Violence
the bills and rent and generally
handles all financial matters for both
Nicole and Sonia. Nicole has to
ask Sonia for money to pay for her

Access to
Children

193

Property
Child Protection
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We are well supported in this area
of legal service by a number of
highly respected family lawyers
who are always happy to assist
the Centre’s clients.

Family law case study

Civil

The Centre provided advice in
regard to 570 Problem Types which
included discrimination, consumer
complaints, Credit and debt, disputes
with Government, motor vehicle
problems, wills and Ppobate and
personal Injury.

Criminal

42
Other

26
Acts Intended
to Cause Injury

15
Theft &
‘Jeff is a transgender boy of 14. His
Related
parents support his transition, but
Illicit Drug:
Major &
under the law court involvement is
17 Minor
Civil
required before testosterone therapy
Road Traffic &
MV Regulatory
can start. ICLC is representing
8
Tenancy
Consumer
Complaints
Jeff’s parent in the Family Court
58
to seek a declaration that he is
competent to give his own consent
Acts Intended to Cause Injury
Theft and Related
Sexual Assault & Related
to testosterone therapy once he is
1056
Road Traffic & MV Regulatory
Sexual Assault & Relate
16, or alternatively that Jeff’s parent
Illicit
Drug:
Major
&
Minor
Other
2254
be able to give that permission.
Other
The ICLC has been successful in
Credit 1428
& Debt
running the proceedings so far and
Criminal case study
we expect that Jeff will receive the
502
Government/
Jo is homeless and as a
Admin
court order in time to commence
1077
consequence has accumulated fines
699
testosterone therapy. Following the
on public transport over the past four
Injuries
Wills
landmark Full Family Court decision
years. Due to the client’s financial
of Re Jamie in July 2013, court
867
1726
hardship and ongoing disabilities
involvement is no longer required for
Jo is unable to pay the fines back.
Motor
a transgender child under the age
Vehicle
However, Jo has recently begun
of 18 to receive puberty blockers to
receiving Centrelink payments. In
delay the onset of puberty
and itsComplaints
Consumer
Credit & Debt
Government/Admin
addition, an AVO has been put out
Wills We
Injuries
Motor Vehicle
irreversible physical changes.
against the defendant, and Jo is
Tenancy
Other
expect the decision in Jeff’s
case to
required to attend court.
Criminal
Matters
provide significant benefit for many
other transgender young people and We continue to provide advice and
In our advice the various options
case work in a range of criminal
their families.
available were outlined to the Jo.
matters covering acts intended
It was suggested that the most
to cause harm, sexual assault/
appropriate manner of dealing with
related offences, unlawful entry
the fines would be a Work and
etc, illicit drug offences and road
Development order, as the fines
traffic offences. The demand for
have accumulated to a level the
criminal law advice appears to have
client cannot afford. Further letters
increased since Legal Aid NSW has
were written to the SDRO to assess
more strictly implemented its policy
the total amount of the fines. ICLC
of only representing individuals at
assisted in securing the Work and
risk of a prison sentence.
Development order for Jo.
ICLC Volunteer Training with guest
speaker The Honourable Michael Kirby
22 | ICLC Annual Report 2013 – 2014

ICLC Legal Services | Our Vision (Con’t)

Discrimination

Discrimination matters dealt with
during the year were wide and varied
and were based on discrimination
due to disability, race, sex/gender,
sexuality, employment and ‘other’.
Discrimination

ICLC assisted George by making
representations and attending
meetings with him with the local
council representatives. After a
series of correspondence and threats
to make a disability discrimination
complaint the local council changed
its plans and are improving the
access to these buildings for the
benefit of George and many others.

Age

LGBTI Vilification

At an outreach session an ICLC
lawyer saw a client who has faced
14
ongoing discrimination and vilification
19
Sexual
Other
throughout their life. Recently, the
orientation
client has been experiencing cyber
bullying on Facebook, along with
2
calls from a private number, with
Sex/Gender
Disability
heavy breathing and soliciting sex.
23
In an additional incident, water
was thrown at the client by one of
19
the perpetrators. In our advice it
1
was explained to the Client that
6
ation Other
Discrimination age the police are unlikely to prosecute
cyber
bullying. Explained the
ation disability
Discrimination marital
status
Race
Marital
status
ation race
Discrimination
sex/gender
function of AVOs and AVPOs, as
ation sexual orientation
well as a cease and desist letter.
Other practical solutions were also
recommended including changing
phone numbers, deleting Facebook
Discrimination case study
friends and changing privacy
George has a physical disability and
settings. In relation to the water
uses his local council neighbourhood
incident, it was explained to the client
centre regularly to use the library and
that they should report it to the police
the internet. There are some access
and that they should speak to a GLO
problems he has encountered at the
or a youth liaison officer. There was
Centre but the staff usually help him
a follow up contact made, inquiring
by getting him in the back door. The
into whether the issues had been
local council recently announced
dealt with or were still ongoing, and
major works at these premises so
whether ICLC could provide further
George took the opportunity to seek
assistance.
improvements in access. The local
Council were unwilling to make the
requested changes to the design.
Lesbian

Gay

Legal Services to LGBTIQ
People
The Centre continues to provide
specialist legal advice and
representation to the lesbian, gay,
bi-sexual; transgender; intersex;
and queer communities. This
area of advice and representation
is diverse, ranging from family,
discrimination, employment, admin
to a variety of other civil law issues.
In recognition of the fact that groups
within the LGBTIQ community differ
significantly across legal and nonlegal issues, below we describe
some of our work for lesbian, gay
and bisexual people; transgender
people; and intersex people.
During the year we provided
specialist advice and representation
to over 200 clients who identified
themselves as either lesbian, gay,
bisexual; transgender; intersex; or
queer. These groups collectively
form almost 20% of the Centre’s
client base.
LGBTIQ Client % 2013 – 2014
Bisexual

Transgender

0

Intersex
Queer

0

4 5
48
Lesbian

Gay

145

Bisexual

Transgender

Intersex
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In 2013-14, ICLC continued to
provide specialist legal Services
to people who identify as lesbian,
gay and bisexual. Over 100 clients
have received this specialist legal
assistance. The most common
legal problems were family law,
administrative law, discrimination/
harassment and criminal.
The types and frequencies of advice
and representation are shown in
the ICLC Legal Services to LGBTIQ
persons chart.
An example of a case that the
Centre undertook is as follows.

Case Study (Lesbian,
Gay, Bisexual)
Bill has been in a same-sex
relationships for 3 years and has
experienced many incidents of
physical violence. He and his partner
live in a regional town. One night
after a physical fight broke out, the
police arrived and he obtained an
ADVO. However, the police officer
that attended went on leave and
another police officer withdrew the
assault charge. When Bill asked
why, the officer said, “If you were a
woman it would be different.” While
Bill was waiting for the original police
officer to return, his house was burnt
down whilst he was asleep.

ICLC’s Safe Relationships
Project made representations
to the Police and supported Bill
in securing an Apprehended
Violence order against his
former partner.

The Centre provided legal advice
and representation to over 40
transgender clients during the year.
The most common legal problems
for our clients were family law,
administrative law, discrimination/
harassment and other civil law.
We maintain a close working
relationship with the Gender Centre
and provide outreach on request.

Case Study (Transgender client)
Rachelle is a transgender woman.
She has health and addiction
issues. She had an extensive history
of driving-related offences, including
high range drink-driving.
On a Saturday night in Darlinghurst,
Rachel was charged under section
546C of the Crimes Act 1900 with
hindering police.
On that night the police were
responding to an assault between
a patron and a security staff at
a nightclub.
Rachelle was yelling towards the
security staff and was issued with
a Criminal Infringement when she
refused to leave the premises. Later
that night when police intervened in
a brawl involving five males, it was
at that moment when Rachelle
became verbally abusive and
confrontational towards the police.
After a request by the Police to
leave and to stop hindering Police,
Rachelle was charged.
Although the offence did not involve
physical violence, Rachelle was
intoxicated at the time.

Rachelle instructed ICLC to
enter a plea of guilty and faced
up to 12 months imprisonment or
a fine of $1,100. An ICLC solicitor
appeared for Rachelle, and made
submissions on sentencing.
As a result, Rachelle received a
12-month good behaviour bond.
ICLC has assisted a number of
intersex clients with their legal
matters during the year. During this
year, the majority of our work in this
area was in policy and law reform,
for example:

• appropriate data collection
on gender markers; and

• seeking implementation by NSW
Births Deaths and Marriages of
the Re Norrie (2014) decision
by the high Court.

ICLC Outreach Services
Although we seek to make the legal
centre (based in Kings Cross) as
accessible as possible for everyone,
we are aware that many of the
most vulnerable and marginalised
individuals do not come to the
Centre. With this in mind, ICLC
solicitors have provided a number
of outreach services this year to
ensure we see those most in need.
In particular we have conducted
outreach at:

• Twenty-10, the LGBTIQ
youth drop in service;

• The Sex Worker Outreach
Project (SWOP);

• The Gender Centre for
transgender clients;

• The Downing Centre, and

other courts, for LGBTI people
escaping domestic violence;
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• Mardi Gras events for people who
have had contact with Police; and

• A number of other one-off

3. Community Legal
Education

• Training for Gilbert + Tobin

lawyers on LGBTI DFV issue
resulted in 8-10 lawyers being
rostered to assist at the SRP safe
room at the Downing Centre on a
weekly bases

ICLC provided community legal
education (CLE) for a range of
groups during the year including:

outreaches depending on
client demand.

–– discrimination & Consumer

2. Legal Representation
During 2013-14 the Centre opened
71 new cases and closed 84 cases.
The types of cases opened are
outlined in the following chart.

law CLE to Law Access
workers, November 2013;

• Victims Compensation
Law Changes

• Presentation and Q&A session

for the Sydney Harbour Bears on
Police Powers at Mardi Gras

• LGBTIQ Older Persons

Discrimination CLE - delivered in
partnership with MNCCLC

–– Understanding AVOs and

related legal issues, National
LGBTIQ DFV Conference

Legal Representation

• Workshop on Legal issues for

LGBTIQ young People for Camp
Out Gosford

–– Presentation on ‘LGBTI

Communities and the Law’,
National LGBTIQ DFV
Conference

Employment

9

55

–– Presentation on ‘Innovative

Family

Civil

63

Lawyering with Sex Workers
and other marginalised clients,’
NACLC Conference paper

–– Presentation on ‘Experience

of Promoting Legal Issues to
LGBTI young People’, NACLC
Conference paper

–– Presentation on ICLC test
6
Discrimination

Criminal
Criminal

9
Family

Employment

Discrimination

Case: Transgender Young
people and seeking Family
Court orders’, NACLC
Conference paper

• Nine Safe Relationships

Awareness community legal
education sessions for community
workers in the Domestic/Family
Violence sector on LGBTIQ
DFV issues;

• Medically Supervised Injecting

Centre (MSIC) training/in-service
for staff re Police Powers

Community Events
As part of ICLCs CLE, outreach
and network development the
organisation was prominent at key
community events, including:
Mardi Gras Fair Day;
ICLCs ‘Fair-Play’ Stands at Mardi
Gras Party and Mardi Gras Harbour
Party see www.fairplay.com.au
Careers event for UTS Law School
UTS Awards Night (presented the
Human Rights Award)

• National LGBTIQ DFV Conference
(Nov 2013)

•

Mardi Gras parade

ICLC at the Transgender Day
of Remembrance
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4. ICLC Law Reform
ICLC continued to advocate for
needed changes to laws and
policies. All ICLC law reform work
is based on the issues presented
by the Centre’s clients and the
recognition that the most effective
way to assist the largest number
of current and future clients is to
improve the law - as found by the
Productivity commission draft report:
Access to Justice Arrangements.
Our law reform activities this year
included:

• Submission to Productivity

Commission on benefits of Legal
Assistance Services, based on
ICLC examples and experience;

• submission to government

supporting NSW Legislative
Council report on Provocation
as a Defence in Murder/
Manslaughter Charges

• Development of petition for review
of NSW Police Complaints (July
2013);

• Submissions to NSW Victims

Services regarding improved
processes for LGBTI victims
of domestic & family violence,
improvements in referral
processes and offering training
by ICLC;

• Submission to the Attorney

General seeking to discuss
benefits of supporting CLCs,
particularly ICLC;

–– Submission to ALP

consultation on DV Policy
and reforms;

–– Submission to NSW Civil

and Administrative Tribunal
seeking changes to Policy re
representation for applicants/
respondents in matters where
domestic violence is apparent;

–– Policy paper: Policing at LGBTI
Events, (jointly with ACON,
Mardi Gras and GLRL) re
Mardi Gras 2013; and

–– Submission and public

statement (jointly with Acon
& GLRL) re expungement
of criminal convictions
related to homosexuality.

ICLC uses mainstream and social
media to support its law reform and
CLE work. Examples during the year
include:

• 2SER Radio Interview on Funding
Pressures (4 April 2014);

• Article/column (Solicitations, in

-The Professional (Sex Worker
Newsletter) re employment/
earnings, working under 18,
WH&S (May 2014)

• PostCode 2011 (local area

newspaper), the work of ICLC
(July 2013); and

• SX, release of joint policy paper

on Police Conduct at Mardi Gras
2013 (Nov 2013).

The ICLC Twitter Feed and
Facebook page have grown in
popularity due to its increased use to
promote legal issues, provide CLE,
and encourage donations:

• the total page likes has increased
to 448 likes as at June 2014 - a
17.3% increase in likes over just
the last six months; and

• 582 Followers on Twitter at June
2014 - increasing weekly.

26 | ICLC Annual Report 2013 – 2014

5. Networks &
partnerships
ICLC works closely with a range
of organisations and individuals to
ensure that clients in need of a range
of assistance can be seamlessly
referred to the right services, other
services can easily and quickly refer
clients to ICLC; we can advocate for
law reform in ways that are coherent
and supportive of the work of others;
and our legal education work target
the most vulnerable communities
and reach them in locations in which
they already feel comfortable.
ICLC Staff have been members
of the following networks and
committees:

• LGBTIQ Domestic Violence
Interagency

• Anti Discrimination Board’s Sex

and Gender Diverse Community
Consultation committee;

• Anti Discrimination Board’s
Lesbian, Gay and Bisexual
Community Consultation
committee;

• Eastern Suburbs Domestic
Violence Network;

• Transgender Anti-Violence

Project Steering Committee;

• City of Sydney Homelessness
Interagency;

• Sydney City Domestic Violence
Network

• Community Legal Centres NSW
Employment and Domestic
Violence/Victims Compensation
Working Groups;

• Inner City CLC Network

(Redfern, Marrickville, Kingsford

ICLC Legal Services | Our Vision (Con’t)

• Policing at Mardi Gras

LGBTI Joint Working Group

• CVC NSW Quarterlies
• National Association of

Community Legal Centres
Lesbian, Gay, Bisexual,
Transgender and Intersex
Network;

• Board of CLC NSW;
• Board of National

Association
of CLCs (NACLC).

CASE Study
An excellent example of the Centre’s
diversity of services was Fair Play,
the positive initiative born out of the
negative experiences of Mardi Gras
2013. The Centre, in partnership with
ACON and Mardi Gras, undertook
legal advice, client representation,
legal education, law reform and
collaboration. Fair Play provided
outreach at Mardi Gras events for
people who have any contact with
the police, including those who wish
to complain about Police actions.
Legal Education is provided before
Mardi Gras on drug laws and police
powers for the community and the
Fair Play volunteers. Clients are
supported on a range of options,
including defending their matters in
court or to lodge police complaints.
ICLC, with ACON, GLRL and Mardi
Gras, developed a policy and law
reform response to Mardi Gras 2013:
Policing at LGBTIQ Events (see:
www.fair-play.org.au).
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VOLUNTEER SOLICITORS 2013 –14
Aran ALEXANDER

Paul GUTTERES

Katarzyna RUTKOWSKA

George ANASTASI

Emma HEARNE

Stephen SANDER

Daniel ANDREALLO

Jarrah HOFFMAN-EKSTEIN

Hannah SCHUTZ

David ANTHONY

Lachlan INNES

Ali SHIELDS

Barry APPELBAUM

Amy JENKINS

Ahranee SIVARAJAN

Charles BANNISTER

Nadia KARIM

Janine SMITH

Hannah BARNES

Daljit KAUR

Alexandra SPROUSTER

Nyree BEIRMENDIJAN

Nicholas KELLY

Brenda STAGGS

Nadine BERELOWITZ

Kate KENSELL

Amber STANLEY

Bran BLACK

Trevor KHAN

Erin STEINER

Steve BOLAND

Keith KOH

Nicholas STEWART

Alicia BOOTHBY

Lou KYLE

Sean STIMSON

Ben BORHAM

James LEAVER

Judith SWEENEY

Sue BOWREY

Dimity LING

Sean TALTY

Patricia BRAY

Cindy LIU

Merren TAYLOR

Richard BRITTAIN

Paul LIVINGSTONE

Michael TIYCE

Anna CAPSANIS

Emilia LUKEMAN

Zeina TOUMA

Jon CHEUNG

Anna MALINS

Michael TWELMLOW

Levina CHIM

Joanna MANSFIELD

Tess VICKERY

Amy CIOLEK

Alex MAROULIS

Rachel WALLBANK

Mitchell COIDAN

Grainne MARSDEN

Jodi WAUCHOPE

Pamela COMINOS

Benjamin McCOURTIE

Eleanor WHEELHOUSE

Eric COONAN

Lucy MEAGHER

Dominic WILSON

Deborah DINNEN

Heidi MENKES

Marissa WONG

Nicole DUNN

Craig MULVEY

Daria ZAKAMSKAYA

James EMMETT

Gemma NAMEY

Talia EPSTEIN

Michael NIGHTINGALE

Carly FIELDING

Susan PRICE

Louisa FITZGERALD

Aranee RAMACHANDRAN

Sonja FREEMAN

Ahrani RANJITKUMAR

Jocasta GILES

James RICHARDSON

Georgina GOWLAND

Karen ROSE

Charles GREGORY

Carl RUPPIN
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VOLUNTEER STUDENT 2013 –14
Joel ARNOTT

Rebecca MAMMARELLA

Kirsten AYRE

Nicole MAZUREK

Corina BARRINGTON

Katherine MCCALLUM

Thomas BURNS

Melanie MCLEAN

Rayan CALIMLIM

Tilley MOFFITT

Isha CAULFIELD

Rob NAY

Jeffrey CHAN

Mira ODGERS

Iris CHEN

Alex O’DONNELL

Susan CHEONG

Isabella PATRIDGE

Stephanie CHIU

Jess PINKUS

Patrick CORT

Deeviya PRASAD

Harry COTTON

Phoebe RIORDAN

Samuel EMERY

Ales SHEPHERD

Justin FAZZOLARI

Jacqueline SIHAPHONE

Chris FROMMER

James SIN

Jayce GARDOLL

Madelaine SWAN

Taylor GRAMOSKI

Carolyn TOH

Hayley GORDON

Melissa VOGT

Samantha HADDON

Peter VRLJIC

Meg HARRINGTON

Matthew WEETMAN

Ira HERRERA

Kurt WICKLUND

Carla HINES

Anoushka WILLIAMS

Adrian HIZO

Felicity WILSON

Laura HUGH

Jeff Quanan XIAN

Manuela KACOMANOLIS

Grace Zhou

Benjamin KEATS

Phoebe Zhou

Rachelle KHERA
Leo KON
Michael LANTIS
Claudia LEWIS
Katie LLEWELYN
Sarah LOEWY
Erasmus LOVELL-JONES
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Contact Information:
Inner City Legal Centre, Basement,
50-52 Darlinghurst Road, Kings Cross, NSW 2011
Web

www.iclc.org.au

Email

iclc@iclc.org.au

Telephone

(02) 9332 1966

Text

0466 724 979

Twitter

http://twitter.com/iclc

Facebook

https://www.facebook.com/innercitylegal

Office Hours:
Mon, Fri

9am – 5pm

Tue, Wed (by appointment)

6pm – 8pm

Closed for Lunch

1pm – 2pm daily

