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About ICLC
The Inner City Legal Centre (ICLC) has been providing free legal services for people 
in the inner city area for thirty-five years. The Centre provides a range of free legal 
services to people in the Sydney inner city, inner eastern suburbs, the lower north 
shore and northern beaches areas.  

AGM Group

The Centre also provides a state-wide 
specialist legal advice service for anyone 
who is lesbian, gay, bisexual, transgender, 
intersex or queer (LGBTIQ) throughout 
New South Wales. An important part of 
this state-wide service is the award-winning 
Safe Relationships Project (SRP), a court-
support service for people identifying as 
LGBTIQ and experiencing or escaping 
domestic violence.  

The staff solicitors offer advice and ongoing 
casework and representation in a range of 
areas: 

• discrimination and vilification

• consumer protection

• domestic violence and apprehended 
violence orders

• credit and debt 

• employment

• criminal matters (eg drug offences, 
assaults and property damage)

New clients generally attend one of the 
night advice services provided by the 
Centre’s dedicated volunteer lawyers. On 
Tuesday evenings ICLC offers civil, criminal 
and employment advice. The Wednesday 
evening service provides advice in family, 
LGBTIQ and employment law matters. 
ICLC staff solicitors review the records of 
advice provided by volunteer lawyers and 
then determine which cases can be offered 
ongoing legal assistance.

ICLC also actively contributes to the 
community’s legal rights awareness and 
responsibilities through an ongoing program 
of community legal education, including the 
production of publications and information 
sessions. 

Services include:
• Information and referral services

• Legal advice by appointment except in 
emergency situations

• Urgent telephone advice to victims of 
domestic violence 

• Specialist gay and lesbian legal advice 
service (statewide)

• Specialist transgender legal advice 
service (statewide)

• Safe Relationships Project - domestic 
violence court assistance for LGBTIQ 
clients (statewide)

• Sex Workers Legal Service (statewide)

• Community legal education

• Law reform and policy advocacy 

• Outreach activities where needed 

ICLC staff and volunteers collaborate with a 
range of community organisations, networks 
and government agencies to further the 
aims of the Centre. These agencies include:

• Gender Centre

• ACON Health

• Sex Workers Outreach Project

• NSW Police

• NSW Gay and Lesbian Rights Lobby

• City of Sydney Homelessness Unit

• Anti-Discrimination Board

• Twenty10

• LGBTI Family and Domestic Violence 
Interagency

• ATSI LGBTI Family and Domestic 
Violence Advisory Group

• National and NSW community legal 
centre peak bodies

• Sydney City Family Relationships Centre

• Sydney Gay and Lesbian Mardi Gras

ICLC offers a range of resources at 
www.iclc.org.au. You can also find ICLC 
on Facebook at www.facebook.com/
innercitylegal or on Twitter via @iclc. 
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Co-Chairs’ Report 
Throughout 2014-15, the staff and volunteers of the Inner City Legal Centre (ICLC) 
have continued to deliver legal assistance and support to people within its catchment, 
as well as to LGBTIQ people across NSW through its LGBTIQ Advice Service. The 
delivery of legal services to over 1046 clients experiencing disadvantage or vulnerability 
is the core business of the ICLC, and will continue to inform the Centre’s strategic 
focus into the future. 

Vanessa Viaggio Bran Black

The Board would like to thank each and 
every volunteer student or solicitor, who 
has contributed their time and experience 
to assisting people in need. Without each of 
you, the ICLC would not be able to achieve 
the outcomes it has for many of its clients.  

Following the second election at an AGM 
in two years, the Board itself welcomed 
two new Board members, who have 
contributed greatly to the running of the 
Centre: James Leaver, a long-time volunteer 
with ICLC; and Moo Baulch, a strong 
community advocate working in the field 
of domestic and family violence and with a 
breadth of experience in governance. It has 
been a dynamic and challenging year for the 
Board and for the Centre, particularly in an 
ever-tightening fiscal environment. 

The ICLC also experienced some significant 
staffing changes, with Dan Stubbs leaving 
the Centre after 7 years to take up a role 
at Inner Melbourne Community Legal. It is 
difficult to adequately describe the massive 
contribution Dan made to the Centre in 
that time, and he will be missed. However, 
the Board is delighted to welcome aboard 
Vicki Harding as Centre Director.  Vicki 
brings a wealth of experience working 
across various sectors over 20 years, 
including working in the fields of NGO 
development and in the LGBTI sector. 

ICLC had a significant presence during 
Mardi Gras this year, including hosting a stall 
at Fair Day, and participating in the Parade. 
It also continued its work in providing legal 
information and assistance to party-goers 

at Harbour Party and at the Mardi Gras 
after-party through the Fair Play initiative, a 
partnership with ACON and Mardi Gras.

ICLC has continued to offer a range of civil, 
criminal and family law advice to clients 
through its weekly legal advice nights, and 
to develop the Safe Relationships Project 
which has provided legal and court support 
to LGBTI people dealing with the court 
process.

The coming years will present significant 
challenges to the Centre, particularly in 
light of cuts to community legal centre 
funding across the country. ICLC has 
considered, and will continue to consider, 
ways to manage the potential impact of 
these cuts, to ensure that it can continue to 
deliver legal assistance to some of the most 
vulnerable and marginalised groups in the 
community. 

On behalf of the Board of ICLC, the 
Co-Chairs would like to once again thank 
everyone who has made a contribution to 
the work of the Centre over the past year, 
and we look forward to your continued 
support in the future. 

Vanessa Viaggio and Bran Black  
Co Chairs
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Treasurer’s Report 
The Inner City Legal Centre continues to receive core funding for its services from the 
federal and NSW governments. Over the financial year 2014-15 the Centre received a 
total of $618,875 in government funding, including $110,514 from the Commonwealth 
Legal Services Program and $176,466 from the Community Legal Services Program 
of Legal Aid NSW. ICLC received $65,783 from the Public Purpose Fund for the Safe 
Relationships Project (SRP). There was also $60,790 received from the Commonwealth 
that funded our ongoing partnership with the Sydney City Family Relationships Centre 
(SCFRC).  

Joanna Davidson

The Centre’s income was augmented by a range of other sources during the financial 
year, including the ICLC Foundation, donations, interest and recovery of court costs.  As 
foreshadowed in 2014, changes to the NSW victims’ compensation scheme have decreased 
our income from recovery of court costs. 

At a time of increasing government budget constraints and constant demands on the 
private profession, we are grateful to all of the organisations and individuals who provide 
the ongoing support and in kind assistance, without which the Centre could not continue 
to provide its current level of service. 

As has been true for several years now, the 
Centre’s capacity to increase its income 
beyond government indexation of core 
grants continues to depend on our ability 
to successfully attract project funding, which 
tends to be limited in duration. While we 
were successful in attracting a number of 
small project grants in 2014-15, we still 
lack ongoing funding for our sex worker 
project (previously funded by the City of 
Sydney), and our SRP funding has not been 
indexed to keep pace with necessary salary 
expenses, in view of the many competing 
demands on the Public Purpose Fund.   

The Centre operated with a nil surplus in 
2014-15.  At the end of the financial year, 
the ICLC, along with other CLCs nationally, 
faces the challenge of a foreshadowed 30% 
Commonwealth funding cut in 2017-18.  
The Board is committed to working with 
the ICLC Foundation and others in the 
sector affected by these foreshadowed cuts 
to ensure the ongoing viability of ICLC’s 
important work on behalf of the people of 
the inner city and clients of our specialist 
services around the State.   The Board 
would like to acknowledge our former 
Centre Director Daniel Stubbs, new Centre 
Director Vicki Harding and Peter Longfield 
as well as all other Centre staff for their 
diligence and efforts during the last financial 
year.  Thank you for enabling the Centre to 
continue to service the people of the inner 
city.

Joanna Davidson, Treasurer
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Daniel Stubbs (until June 2015) 
Centre Director 

Peter Longfield  
Principal Solicitor

Alana Yap (until April 2015)
Solicitor/Project Officer

Hilary Kincaid  
Solicitor/Project Officer 

Shann Preece 
Family Solicitor

Doug Babcock 
Finance Administrator

Julia Howes 
Safe Relationships Project Solicitor  

Elyse O’Sullivan (from June 2015)
ICLC Administration Officer  

Patrick Cort (commenced May 2015)
Administration (data entry) 

Practical Legal Training Students

Joel Arnott
Amy Davis 
Manuela Kacomanolis 
Sam Haddin

Chris Frommer
Laura Hugh
Ben Keats

Staff 2014 – 15

Peter Longfield, Julie Howes, Hilary Kincaid, Jeff Qunan Xian (volunteer), Patrick Cort. 
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Centre Director’s Report
2014-15 was a year of consolidation and stability for ICLC. The Centre continued its 
innovative outreach services, attracted new volunteers, undertook landmark policy 
work and had one change to the staff team. 

We continued our specialist LGBTI legal 
services, Safe Relationships Project, Sex-
workers Legal Service and the Family 
Relationships Partnership - all of which 
target vulnerable individuals. 

ICLC Legal Services (pages 20-22 ) 
illustrates the high numbers and diversity 
of clients and legal matters the Centre 
responded to during the year. The vast 
majority of ICLC clients are on a low 
income or no income at all.  Most of our 
clients during the year also experience 
other factors that compound their 
vulnerability, eg disability, non-English 
speaking background, homelessness and 
Aboriginal and Torres Strait Islander status. 

An excellent example of the Centre’s 
diverse range of services was the 
outreach to Twenty10, NSW’s LGBTIQ 
youth service. We provided advice and 
casework and legal education on an array 
of matters including fines, change of ID 
documents and employment law. Also, our 
Safe Relationships Project (SRP) LGBTIQ 
domestic violence service provided 
increased court-based support for people 
experiencing/escaping DV. 

Volunteers’ Contribution

ICLC benefitted from approximately 4,000 
hours of work by 50 volunteer law students 
and around 600 hours of work by 54 
volunteer lawyers (as listed on pages 24). 
We recruited and trained 22 new volunteer 
law students and 14 new volunteer 

lawyers. Special thanks to the students 
who responded to my calls for extra help. 
Jacqueline Sihaphone has been a fabulous 
communications guru. Sam Emery ably 
supported our Aboriginal Advisory Group. 
Other students are recognised elsewhere 
in this report for their paralegal assistance 
with the Safe Relationships Project (SRP) 
and the Sex Worker Legal Service (SLS). 

Thank you

After six wonderful years, in which I believe 
I developed and grew ICLC in new and 
important ways, I sadly moved on from 
ICLC. I’m confident I leave the organisation 
in excellent hands with a dedicated board, 
staff and excellent volunteer base. 

Daniel Stubbs 

Julie, Dan, Hilary, Shann, Peter
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The ICLC Foundation 
The ICLC Foundation’s key objective is to raise donations to support the important 
work of the Inner City Legal Centre. This year the Foundation Directors implemented 
some key strategies to build a long-term donor base for the Centre which has involved 
contacting former ICLC volunteers to seek their support and their interest in joining 
the ICLC Alumni Network to continue to hear about and support the Centre’s work. 

We are very grateful to the fabulous 
volunteer students who have put in 
many hours extra time at the Centre to 
implement the strategy.

Since its launch on 22 May 2012 the ICLC 
Foundation has raised $61,639 and in the 
year to 30 June 2015 the Foundation raised 
$12,998.  

The ICLC Foundation is a charitable trust. 
The trustee is a company with three 
directors:

• James Emmett, a barrister at 12 
Wentworth Selbourne Chambers; 

• Kate Mills, a consultant and former 
partner in the Sydney office of King & 
Wood Mallesons; and 

• Bran Black, ICLC Board member and 
volunteer, and a General Manager at 
Evolve Housing

For the 2015 financial year, Dan Stubbs was 
the Company Secretary for the Foundation 
Trustee.  Dan Stubbs resigned when he 
resigned as director of the Centre.  The 
Foundation is delighted to welcome Vicki 
Harding, the new director of the Centre as 
the Trustee’s new Company Secretary.

The Foundation provided grants to the 
Legal Centre during the year to develop:

• the publication, Talking Turkey: A Legal 
Guide for Same-Sex Couples Seeking to 
Have Children;

• an online publication, Another Closet, 
in partnership with ACON and other 
services.  Another Closet is a website for 
people in LGBTIQ relationships who 
are, or may be, experiencing domestic 
and family violence;

• a human rights training package for 
service providers, particularly in the 
LGBTIQ space.  

The Foundation is pleased to report that 
the outreach service to LGBTIQ young 
people, funded as a pilot program by the 
Foundation in early 2014, continues to be 
an important and well-received service 
provided by the Centre.

The Foundation also held its first alumni 
networking event on 30 April 2015.  The 
event was well-received; the directors hope 
it will become a valuable way of maintaining 
connections between the ICLC and its 
supporters.

To support the work of the Inner City Legal 
Centre please consider donating to the 
ICLC Foundation at iclc.org.au/foundation.

James Emmett  
Chair ICLC Foundation 

Lyria Bennett 
Moses

Branwell Black

Max Bonnell

Sue Bowrey

Sally Breen

Kate Connors

Joanna Davidson 

Stacey Dowson

Timothy Dick

Catherine du 
Peloux Menage

DLA Piper

Arthur Emmett

James Emmett

Sylvia Emmett

Jason Gardoll

Glenn Gould

David Hansen

Michael Hanson

Richard Hanson

Alexandra Harland

Benjamin Keats

Nicholas Kirby

Arthur Koumokelis

Nicholas Korner

John Laxon

George Marzouk

Angela McDonald

Kellie McDonald

Nancy Mills

Alastair McEwin

Doug Millen

Kate Mills

Christopher Palmer

Hon Justice Rachel 
Pepper

Georgina Perry

Louise Petschler 

Susan Rankine 

Paul Ranocchiari

Justin Rassi

Karen Rose

Michael SRAM

Janine Smith 

Nicholas Stewart

Daniel Stubbs

Michael Tiyce

Portia Turbo

Dowson Turco 
Lawyers

Wayne Tunnicliffe

Melissa Vogt

Lesley Whalan

Mary Wilson

Anonymous x 7

The Directors of the ICLC Foundation 
thank the following individuals for their 
donations since the commencement of the 
Foundation in 2012:
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Principal Solicitor’s Report
I am pleased to be able to report for the second occasion as Principal Solicitor on a 
year of growth and achievement at the Inner City Legal Centre (ICLC). The Centre 
continues to provide high-quality legal services to clients facing barriers to access to 
justice, consistently with the values, philosophy and ethos of the wider community legal 
sector.

Staff
I would like to commence by 
acknowledging the significant contribution 
of all of my colleagues at the Centre. 

This year our Director, Dan Stubbs, who 
fulfilled a critical role in leading and inspiring 
our team over a long period, moved on 
to a new challenge at Inner Melbourne 
Community Legal. I wish to place on 
the record his steadfast commitment to 
ensuring that vulnerable and disadvantaged 
clients continued to be the focus of 
the essential work of the Centre. Dan 
represented the Centre on many levels 
and I am gratified that he will continue to 
provide dynamic leadership in our sector in 
his new role.

I also wish to acknowledge my legal co-
workers who contribute daily by their 
commitment to excellence focussed by 
compassion. To my colleagues Julie Howes 
(SRP), Hilary Kincaid (SLS) and Shann 
Preece (FRC), the Centre is in your debt. I 
am and remain in awe of your energy and 
drive to ensure that our clients across all 
of our services have access to professional 
and purposeful legal services – be it legal 
information and referral, legal advice and 
casework, community legal education, or 
law reform and legal policy work.

The Centre welcomes Vicki Harding as our 
new Director – I look forward to working 
with Vicki as she takes up her new role.

PLT students
The structured PLT Program continues 
to give law students an introduction to 
the diverse work of a community legal 

centre, and to prepare students for legal 
practice. It is, after all, by opening our doors 
that community legal centres, with all the 
challenges we face, can welcome new 
workers to our sector and continue to 
renew our sector with vision and vitality.

I wish to acknowledge Joel Arnott, Amy 
Davis, Chris Frommer, Laura Hugh, Ben 
Keats, Manuela Kocomanolis and Sam 
Haddin, for their commitment to the 
program this year.

Student volunteers and volunteer 
lawyers
I wish to thank and acknowledge the 
significant contributions made by all of our 
student volunteers and volunteer lawyers 
to the continuing success of the Centre. 
This year has seen a consolidation of the 
innovations to both cohorts of volunteers 
to provide greater support to all of our 
volunteers. 

Our student volunteers are on the front-
line and provide effective legal information 
and referral and make appropriate and 
timely appointments to clients facing 
barriers to access to justice. I am pleased 
that all staff are now involved in the 
induction, orientation and training of all 
student volunteers, to give students greater 
structure and context in the important and 
diverse roles that they perform.

Our volunteer lawyers are generous in 
providing their legal skills to help us provide 
high-quality legal advice to all of our clients 
across civil law, criminal law, employment 
law, family law and the specialist advice 
services. I thank you for your commitment.

Strategic casework
The Centre continues to successfully 
resolve many public interest matters over 
the past year. Some highlights from my 
casework include:

1. The ICLC represented an elderly 
person of disability to make a complaint 
about her registered club which decided 
that it could not longer let her use the 
gym. The complainant alleged direct 
and indirect disability discrimination in 
accessing goods, services and facilities. 
After direct negotiations failed she 
made a complaint to the Australian 
Human Rights Commission. The 
respondent club denied engaging in 
unlawful discrimination. The parties 
were able to resolve the matter 
through shuttle negotiation and without 
prejudice the respondent club:

• gave the complainant a written apology 
or acknowledgement

• made a small donation to a disability 
group

• refunded the complainant’s membership 
fees

• made a statement in the club’s public 
newsletter that people of diversity, 
including people of disability, were 
welcome to use the club’s facilities, 
and that staff are trained in anti-
discrimination practices.

2. The ICLC represented a culturally and 
linguistically diverse client who had 
engaged a builder to construct a garage. 
Quite apart from our client having great 
difficulty understanding the transaction 
the builder was discovered to be 
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Peter Longfield

unlicensed and uninsured. The matter 
was resolved at the NSW Civil and 
Administrative Tribunal with the builder 
refunding a sum of money to the client 
in accordance with s 94 Home Building 
Act.

3. The ICLC represented a woman 
identifying as a lesbian in a disability 
discrimination complaint at the Anti-
Discrimination Board against her 
employer, a state government entity for 
whom she had worked for a long time. 
The complainant alleged that treatment 
for a disability had affected the way 
she was able to perform her tasks, but 
had unclear medical information. The 
respondent employer was about to 
argue that she could not perform the 
inherent requirements of her job and 
would be prepared to sack her. It was 
noted that there did not appear to be 
any sexual orientation discrimination. 
ICLC noted that the complainant had 
a long and meritorious work record. At 
the conciliation conference the parties 
agreed to resolve the complaint by 
allowing the complainant more time 
to clarify the nature of her disability 
and any needs that could be identified, 
and explored what adjustments would 
be able to be made to assist her in 
performing her role - in short, the 
complainant was able to maintain her 
job, with adjustments.

4. The ICLC represented a transgender 
client in having waived a $3,000 debt 
that arose from a car accident. The 
insurer agreed to waive the debt given 
the personal and financial information 
provided by our client.

5. The ICLC represented a transgender 
woman make a complaint of gender 
identity and disability discrimination 
in employment at a conciliation 
conference at the Australian Human 
Rights Commission. The complainant 

alleged that the respondent refused to 
alter her personnel record to reflect 
her gender identity, told her that she 
was ‘confusing customers’ and ‘dressing 
inappropriately, and otherwise called her 
by her masculine identifying birth name, 
not the name by which she wished 
to be known. The respondent denied 
engaging in unlawful discrimination, and 
stated that the complainant’s attitude 
to her work ‘changed’ and eventually 
sacked her. At the conference the 
respondent continued to use the 
complainant’s birth name and the ICLC 
solicitor had to intervene. The parties 
were able to resolve the complaint with 
the respondent agreeing to:

• make a financial payment to the 
complainant of $8,000

• to alter the complainant’s personnel 
record to reflect her name and gender 
identity

• to provide a current written reference 
to the complainant outlining her duties

6. The ICLC represented a transgender 
woman who alleged that staff at her 
local shop made fun of her, gestured 
to one another and engaged in 
transphobic comments and actions. 
The respondent denied the allegations, 
but accepted that if it had happened it 
would not be good customer service. 
At a conciliation conference held at the 
Anti-Discrimination Board the parties 
agreed to resolve the complaint as 
follows:

• payment of a small sum to the 
complainant for her hurt, humiliation 
and distress (by way of a voucher to 
spend at the shop)

• anti-discrimination training and materials 
to be undertaken by the respondent’s 
employees

• a written apology or acknowledgement

Community legal education (CLE)
The Centre continues to provide CLE 
to support workers and communities in 
several areas again this year. I developed 
and delivered CLE sessions on:

• Exemptions under the Anti-
Discrimination Act 1977 (NSW) – the 
Sydney Women’s Health Alliance 
Transgender Forum

• Australian Consumer Law – consumer 
protection principles

• Amendments to the Home Building Act 
1989 (NSW) – affecting the rights of 
consumers against builders

I wish to thank all of our PLT students for 
completing fact sheets with current legal 
information across diverse areas of law. 
The fact sheets have been uploaded on the 
ICLC website and form a body of accessible 
legal information that our communities 
will find helpful. I will continue to monitor 
the currency of the fact sheets and some 
further will be developed during the next 
year.

I again look forward to the year ahead I will 
continue to assist the Centre to meet its 
strategic objectives while maintaining the 
highest legal and professional standards.

Peter Longfield 
Principal Solicitor
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Safe Relationships Project 
The Safe Relationships Project (SRP) is a domestic violence service for lesbian, gay, 
bisexual, transgender, intersex and queer (LGBTIQ) people experiencing and escaping 
domestic violence. The Safe Relationships Project is an innovative and unique service 
in Australia.

At the 2014 Justice Awards, the Safe 
Relationships Project was awarded the 
prestigious Law and Justice Foundation of 
NSW Community Legal Centres NSW 
Award for our:

• work with LGBTIQ people experiencing 
and escaping domestic violence;

• establishing the first LGBTIQ Victim’s 
Safe Room at a court in Australia; 

• community legal education program 
delivered throughout NSW;

• partnerships with key domestic violence 
sector agencies, health services and 
NSW Police and 

• harnessing the skills and commitment  
of volunteers, law students, and pro 
bono legal representation.  

The SRP provides vital services, including 
court support, legal advice, casework, 
and non-legal referrals, to clients in crisis 
throughout NSW. The SRP assisted 13% 
more new clients this year in  

comparison to last year. 

In addition to client service delivery, the 
SRP actively participates in the LGBTIQ DV 
Interagency and has contributed significantly 
to the development of the “Another 
Closet” publication and website, and the 
“Calling it what it really is: A Report into 
LGBTIQ Experiences of DFV”. The SRP was 
invited to contribute to the “Just Another 
Piece of Paper? Making your AVO work for 
you” publication by Southern Women’s 
Group, and the SRP made a submission 
to the Inquiry into Domestic Violence in 
Australia to the Senate Finance and Public 
Administration Committees, as well  
as spoke to the submission at the  
Senate Hearing. 

The SRP received a small grant from the 
City of Sydney to partner with the Deli 
Women’s and Children’s Centre to facilitate 
the first LGBTIQ DV Survivors Group in 
Australia. The first 6 week program was 
facilitated in early 2015, with the second to 

follow in late 2015. A final report will be 
released in 2016. 

The Safe Relationships Project values 
its key partnerships with WDVCAS 
and the WDVCAP Unit, NSW Police, 
Downing Centre Court, TAFE NSW, The 
Deli Women’s and Children’s Centre, St 
Vincent’s Health Network, the City of 
Sydney, ACON and the LGBTI Legal 
Service in QLD. 

The SRP owes its enduring success to the 
dedication, commitment and passion of our 
volunteers who have contributed well over 
1000 volunteer hours this year. I would like 
to sincerely acknowledge the outstanding 
contributions of Ira Herrera, Claire 
Linwood, Hank Whan, Dion Carnell, Patrick 
Cort, Xinyi Song, Jeff Qunan Xian, Rayan 
Calimlim, Jayce Gardoll, Hayley Gordon, 
Chris Frommer, Ben Keats, Laura Hugh, 
Tilley Moffitt, and the work of the amazing 
Front Desk Volunteers who day-in-day-out 
respond with respect and empathy to the 
enquiries of LGBTIQ people experiencing 
and escaping domestic violence. 

Julie Howes

Justice Award 

Julie Howes
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Family Relationship Centre Partnership 
Throughout the year, the Inner City Legal Centre continued to provide legal advice and 
casework assistance to clients referred to us from the Sydney City Family Relationship 
Centre (SCFRC), as part of the FRC/CLC partnership.  

SCFRC refers separating parents, required to attend mediation in the first instance before 
possible family law proceedings can be initiated, to ICLC for one off legal advice.  Many 
clients I meet are concerned as to the other parent’s capacity to care for the children 
due to alleged drug and alcohol abuse, mental health concerns and or a history of family 
violence.  Some clients are in a vulnerable position with very limited financial capacity. One 
off advices often involve unraveling issues and providing advice for up-coming mediations 
and/or referrals to both legal and non- legal services to assist both the client and their 
children step forward constructively.  

In addition to advices, I have assisted an increasing number of FRC clients, in Sydney, 
Caringbah and Wyong in Legally Assisted Mediation (LAM).  LAM is a great opportunity for 
families to devise unique, child responsive parenting plans that are in the best interest of the 
children. The LAM allow parents, who would otherwise be limited by an impasse and face 
possible court proceedings, create parenting plans that allow the family to move forward in 
their arrangements for the children. The solicitor’s role in the LAM is to advocate for their 

Shann Preece

client in addition to providing them with 
legal advice and canvassing options. The 
increase in clients we have assisted in LAM 
is a fantastic outcome as it means fewer 
families are issued with the certificate to 
start court proceedings.

In the past year as FRC – CLC solicitor I 
have given Community Legal Education 
presentations to SCFRC staff and service 
providers. Topics have included ‘AVOS and 
Family Law’, ‘The efficacy of LAM’, ‘Family 
law advice sessions – What’s covered’ and 
more.

Care Partnership 
Since January 2015 ICLC has, like many 
CLCs in NSW, partnered with Legal Aid 
NSW to be a Care Partner. The care 
partnership allows ICLC to provide advice 
and minor case assistance to parents and 
care givers who are responding to early 
intervention from Family and Community 
Services.  We continue to work with 
service providers to promote the Care 
Partner service to parents and caregivers 
who would otherwise be without any 
independent legal advice.

At times throughout the year I am able to 
give family law and care advice to clients 
referred to ICLC from our other partners, 
including the Sex Workers Outreach 
Project.

It has been a great year and I have enjoyed 
working with the ICLC student volunteers 
and PLT interns. Meeting the legal needs of 
FRC/CLC Partnership and Care Partnership 
clients relies on the hard work of our 
fabulous student volunteers and interns.

Shann Preece
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Sex Worker Legal Service Report 2015 

Twenty10 Outreach

The Sex Workers Legal Service (SLS) is now coming to the end of its third year. The 
SLS provides a free legal advice and representation service to sex workers across 
New South Wales; by providing legal advice face-to-face at outreach clinics, over the 
phone, and in person at the ICLC. Sex workers include workers in brothels, escorts, 
private workers (escorts working for themselves rather than through an agent), phone 
sex workers, pornography performers, massage parlour workers, strippers and staff 
employed in administrative roles in the sex industry such as reception and management. 

The ICLC enjoys a strong referral 
relationship with the Sex Workers’ 
Outreach Project (SWOP), and schedules 
outreach to SWOP’s offices on the first 
Wednesday of every month. 

Advice and casework representation 
provided by the SLS in the 2014-2015 
financial year has included:

• Successfully negotiating the removal of 
a charge of ‘goods in custody appearing 
to be stolen’ for a sex worker after 
providing evidence that the goods 
(cash) had been received as payment 
for sexual services provided; 

• Arranging for the removal of images 
of performers published on a booking 
website where the performers no 

longer had an association with the 
business and their image and working 
name were being used to attract 
business to the agency without their 
permission; 

• Drafting a statement of claim for a 
private worker where the proof of 
payment provided by the worker’s client 
was deliberately fraudulent and requests 
for payment had been unsuccessful; 

• Negotiating a financial settlement for 
a phone sex worker who had made a 
claim of unfair dismissal; and

• Advising a sex worker about the 
steps to be taken in trademarking her 
professional name.

• The SLS regularly provides advice 
about debt recovery and employment 

In the 2014-2015 year, I regularly attended 
the Sydney premises of Twenty10 (usually 
on the third Wednesday of each month) for 
outreach with young people attending the 
drop-in service operated by Twenty10. This 
outreach has involved group presentations 
on legal issues (eg access to medical 
treatment for transgender young people 
under the age of 18, drug laws, police 

The ICLC has had an outreach and referral relationship with Twenty10 since late 
2012.  Twenty10 incorporating GLCS NSW is a community-based, non-profit, state-
wide organisation, working with and supporting people of diverse genders, sexes and 
sexualities, their families and communities. (More detailed information about their 
fantastic range of services and programs is at www.twenty10.org.au).

rights to sex workers across NSW. 
Other areas of advice include: copyright, 
planning law, privacy (particularly how 
to address unwanted disclosure of sex 
worker status), criminal law, and victims’ 
compensation. 

I am absolutely honoured to have been 
the SLS solicitor for the past year and to 
have worked with and for such amazing 
people. NSW has been a world leader in 
public health outcomes since the 1993 
decriminalisation of sex work and I fervently 
hope that this situation will continue, for the 
benefit of both workers and the community 
at large. 

We thank the City of Sydney for providing 
a grant to support this service.

powers, consumer contracts, and what to 
do if you have a criminal charge), informal 
conversations, and formal advice.  Clients 
for advice are generally referred by a 
Twenty10 caseworker.  

I’m sure I learn just as much (if not more) 
from the fantastic young people as I hope 
they learn from me. In the 2014-2015 
financial year ; I have given advice and the 

ICLC has provided representation in areas 
of law such as appealing a Local Court 
conviction, AVO advice, employment law, 
fines, minor criminal offences like graffiti and 
drug possession charges, online harassment 
and recovery of goods. I’m really looking 
forward to the ICLC continuing the 
relationship into 2016. 

Hilary Kincaid
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Transgender Teenagers and Access to 
Medical Treatment
Background

Generally, parents may consent to medical treatment on behalf of children under the 
age of 18. As children get closer to 18, their views regarding treatment are increasingly 
taken into account (and in some cases older children are able to give their own consent). 

However, there is a class of medical 
treatments known as ‘special medical 
procedures’. These are procedures that 
require court involvement before they 
proceed. They are ‘special’ in the sense 
of being unusual. Neither parents nor 
children can provide their valid consent to 
a special medical procedure without court 
involvement.  Special medical procedures 
include non-therapeutic sterilisation 
and hysterectomy, and cross-hormone 
treatment for gender dysphoria (ie 
testosterone or oestrogen). Section 67ZC 
of the Family Law Act gives the Family Court 
jurisdiction to make ‘orders relating to the 
welfare of children’. This includes special 
medical procedure applications. 

The ICLC has developed a statewide 
specialist practice in special medical 
procedures for transgender young people 
since 2013. I regularly provide advice to 
parents and young people; in addition to 
representation in the Family Court. The 
ICLC ran five of these applications in the 
2014-2015 financial year. All applications 
were successful. We receive referrals from 
partner organisations like Twenty10, and 
also from medical professionals across NSW. 

Terminology
The World Professional Association for 
Transgender Health (WPATH) publishes 
Standards of Care for the Health of 
Transsexual, Transgender, and Gender 
Nonconforming People.  The WPATH 
Standards of Care identifies the following 
stages in the treatment of adolescents: 

• Stage 1: fully reversible interventions, 
such as the use of GnRH analogues to 
delay the onset of puberty (colloquially 
known as ‘blockers’); 

• Stage 2: partially reversible 
interventions, such as the administration 
of testosterone or oestrogen. Some 
hormone-induced changes may require 
surgery to reverse (eg breast tissue 
growth caused by the administration 
of oestrogen), whereas some changes 
like voice deepening due to the 
administration of testosterone are not 
reversible. 

• Stage 3: irreversible interventions. This 
includes surgical interventions such 
as bilateral mastectomy/male chest 
reconstruction surgery (‘top surgery’).

This terminology has been adopted by 
Australian courts. Provided there is no 
controversy between the parents, the young 
person and the treating medical team, 
there is no need for court involvement for 
Stage 1 treatment since the 2013 decision 
of Re: Jamie [2013] FamCAFC 110. Stage 
2 and Stage 3 treatment require court 
involvement even if there is no controversy. 
This means making an application to the 
Family Court for a declaration that the 
young person is competent to provide their 
own consent to the treatment, or in the 
alternative if they are not competent that 
their parents be authorised to provide their 
consent to the treatment on behalf of the 
young person. The application is supported 
by evidence from a psychiatrist and other 
relevant treating medical professionals. 
In some cases, it is possible for a young 
person to make an application on their own 
behalf. The ICLC has not acted in such an 
application, but notes the December 2014 
decision of Re Isaac [2014] FamCA 1134 
where this took place.

Case study

Jane and Paul Marlowe approached the ICLC in 
November 2014 for advice about obtaining top 
surgery for their fifteen year old transgender 
son, Daniel. The ICLC advised the Marlowes 
that although there was then no Australian 
case law directly on point, it was likely that 
Daniel’s surgery would be considered a ‘special 
medical procedure’ and therefore require the 
involvement of the Family Court. There were 
some elements of urgency about the surgery, 
as using chest binders caused Daniel significant 
discomfort. 

The ICLC prepared affidavit evidence from 
the Marlowes and filed the application in the 
Family Court in December 2014. The application 
sought a declaration that Daniel be declared 
competent to provide his own consent to the 
surgery, or in the alternative that Jane and Paul 
be able to authorise the surgery on the basis 
that it was in his best interests. (The application 
also sought similar orders for the ongoing 
administration of testosterone). 

The ICLC obtained affidavit evidence from 
a plastic surgeon and endocrinologist, and 
worked with the independent children’s lawyer 
to obtain affidavit evidence from a psychiatrist 
specialising in children with gender dysphoria. 
The matter ultimately went to hearing in early 
February 2015. The Marlowes were represented 
by counsel, instructed by an ICLC solicitor 
(Hilary Kincaid). The Department of Family 
and Community Services and the independent 
children’s lawyer were also represented by 
counsel. 

The court found that the logic of Re Jamie was 
directly applicable to the question of whether a 
child under 18 can get top surgery, and declared 
Daniel competent on the basis of psychiatric 
evidence to provide his own consent to both 
the top surgery and the ongoing administration 
of testosterone. The ICLC is delighted to have 

been able to assist.

Hilary Kincaid
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Volunteer Student Report
Being a student volunteer at the Inner City Legal Centre is an exciting, challenging and 
rewarding role. It is a role where we, as students, are able to be part of the legal system 
in which we wish to work. It is a role where we can get more involved with the law, 
providing assistance to clients and solicitors alike, and gain new experiences, which no 
university class will ever be able to provide. It is also one where we meet passionate 
and enthusiastic students, solicitors and community members from a diverse range of 
backgrounds who work with each other to make our city a better place. Perhaps most 
importantly, it is a role where we are able to help people and change the lives and 
trajectories of individuals on a daily basis.

The Inner City Legal Centre is a place of development, growth and learning. For most 
student volunteers, it is one of our first points of contact with the legal system, and being 
immersed in the culture of a community legal centre has given many of us practical 
experience of what it means to work within it. Being able to work with solicitors who are 
insightful, intelligent and passionate about access to justice on a weekly basis allows us to be 
more aware of the how the law works, including its strengths and shortfalls in benefitting 
individuals and society.

A highlight for me while volunteering in this 
role has been the diversity of experiences 
that I have been part of, due to the range 
of areas which the Inner City Legal Centre 
works across. The Centre’s work with the 
LGBTIQ community and sex workers has 
allowed me to be part of activities such 
as its annual Mardi Gras float, the Fair Play 
project that it organises with the AIDS 
Council of NSW (ACON) and the LGBTI 
Safe Room which it runs in the Downing 
Centre. I’ve also been part of numerous 
networking and training events that seek 
to improve my professional development. 
It is a role that is so much more than just 
sitting behind a desk and filing for five hours 
a week. It’s legal work with a conscience – 
and with a lot of fun thrown in too!

At the end of the day, it is all about helping 
people and making our society a fairer and 
better place. It is about ensuring that people 
know what their rights and options are 
under the law, whether it is in regards to 
criminal, civil, family or employment matters. 
It is about ensuring that people trust the 
law and the justice system. As student 
volunteers, we are fortunate to be part of 
this service, because we get to undertake 
this while learning more about the industry 
that we wish to enter in the future. 

Rayan Calimlim 

Rayan Calimlim
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Pro Bono Services
Thank you to these law firms and individuals who have supported ICLC with pro bono 
services throughout the 2014/15 year.

STEVEN BOLAND (barrister) acted pro 
bono for a client charged with failure to 
obey a move on direction and malicious 
damage to property. The charges were 
dismissed following hearing. 

PAUL LIVINGSTONE (barrister) generously 
assisted by acting as counsel in a number of 
special medical procedure applications to 
the Family Court. 

ALLENS provided legal secretary support 
2-3 days a month assisting with preparation 
of precedent documents, correspondence, 
rosters and related organisational work.

CORRS released a member of staff for 
half a day each week to provide legal 

ICLC Board members Justin Farrell from Inspire and Sharmilla Bargon from Gilbert + Tobin’s pro bono team

support to ICLC. During2014/15 the work 
produced by Corrs secondees included 
drafting law reform submissions, developing 
and updating fact sheets, drafting letters of 
advice and conducting research. Big thanks 
to Christina Mahfouz. Corrs also hosted our 
2013/14 AGM.

MINTERS have provided confidential 
document destruction services throughout 
the year.

GILBERT + TOBIN provided:

• design and printing services for our 
annual report;

• assistance with policy and procedures 
drafting;

• development of SRP fact sheets;

• legal advice for clients at the SRP safe 
room at the Downing Centre;

• initial advice regarding a potential 
discrimination claim by a trans student 
who had been barred from attending 
their school formal

• assistance with law reform submissions, 
most recently to Senate review into 
domestic violence in Australia.

MCCABES LAWYERS provided seven civil 
lawyers and one employment lawyer on 
rotation on our advice roster.
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Practical Legal Training
Having spent the past few years involved in queer student activism, ICLC was my top 
pick for a place to do my Practical Legal Training (PLT) and I was thrilled to be offered 
the opportunity to do so. I completed my placement between March and July 2015 
and ICLC certainly did not disappoint. The diversity, complexity and value of what 
the Centre manages to accomplish with limited resources was both astonishing and 
empowering to me as an aspiring community lawyer.

Highlights included attending the SRP Safe 
Room at the Downing Centre with Julie, 
assisting Hilary with her Special Medical 
Procedures applications on behalf of young 
trans people and their families, and helping 
Dan with ICLC’s submissions to the Review 
of Police Oversight in NSW. I also had the 
opportunity to work closely with Shann 
on the Family Relationships Project and 
through that work developed a (rather 
surprising) love of family law.

The bulk of my learning, however, was 
under the guidance and mentorship 
of Peter. Peter demonstrated a deep 
commitment to my growth as an aspiring 
lawyer and always made time to go 
through his matters with me, encouraging 
me to formulate my own ideas and then 
helping me refine them through dialogue. 
I am profoundly grateful to have had a 
supervisor at this stage of my emerging 
career, who was so willing to discuss the 
ethics of being a lawyer, and specifically 
a community lawyer, and of course who 
shared a love of jurisprudence!

I will be forever grateful for my time with 
ICLC. To the support staff and students 
who are so dedicated to the Centre and  
its clients, and to the solicitors and 
volunteer solicitors who continually 
provide their time, generosity and 
expertise. And, of course, to every client 
I had the opportunity to speak with who 
demonstrated to me the sheer resilience  
of the human spirit.  

Amy Davis

After filling out a volunteer law student 
application form in March 2014, I was 
surprised to say the least when I received 
a phone call from the famous Dan Stubbs 
in August 2014, asking if I could commit 
to Thursday afternoon shifts. Having no 
other commitments on a Thursday other 
than procrastinating over my uni work, I 
happily said yes, and what a great decision 
it was. I was now at a place where I could 
expand my horizons and open my eyes to 
important issues (that I did not even know 
existed).

My time as a volunteer on the front desk 
was an incredible experience in itself, but 
the amount I learnt during my five month 
PLT placement that commenced in March 
2015 cannot be rivalled. Working under the 
guidance of Peter Longfield, I came to really 
appreciate the ways in which we, even in 
small ways, are able to improve the lives of 
others, and in doing so, contribute to the 
community as a whole.

Peter’s contribution to my development 
cannot be understated, and I really 
appreciated the way in which he would 
take time to continuously reflect on not 
just what we were doing, but why we were 
doing it. Through Peter, I came to gain a real 
appreciation for the human side of the law, 
even being introduced to Oliver Sacks’ ‘The 
Man Who Mistook His Wife For A Hat’ as 
part of my PLT reading!

Some of the highlights of my PLT placement 
included working with Peter on numerous 
fascinating discrimination matters, and 
assisting Hilary with her colourful portfolio 
of criminal law clients.

It is not an overstatement to say that my 
time at ICLC was life changing. It has only 
been since I have moved on from my 
PLT placement and into full time work 
that I have really come to appreciate the 
array of skills that I developed at ICLC.  I 
can genuinely say that I am now a better 
person as a result of my experience, and I 
look forward to coming back one day as a 
volunteer solicitor and participating in the 
ICLC alumni community for years to come. 

Joel Arnott
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Volunteer Solicitor Report 
As a university student in England in the 1980s, I found, for the first time in my 
comparatively young life, likeminded people who were also ready and willing to act on 
their own values and bring about changes that would affect their daily lives and the lives 
of people they care about. We possessed perceptive insights, clear ideas, a deep passion 
for equity and a desire to make the world better.

The toughest part for us then, when 
creating change, was making sure that it 
would last long after we had stepped away. 
What became apparent was that our fragile 
victories needed an organisation’s support, 
in the form of consistent, structured 
activities that deepen knowledge and 
commitment throughout the entire process 
of change, something that was missing to 
us then.

As the years rolled by, the passion that 
once occupied my being - to create a 
movement of change - diminished. That was 
until three years ago when I walked into 
the offices of the Inner City Legal Centre, 
and was welcomed by an organisation 
that is supported by a new generation 
of campaigners who are out, politicised, 
trained and supported to take on inequality 
and restore dignity for themselves, their 
families or their community.

In recent times, the ever-changing legal 
needs landscape and pressure on funding 
for legal assistance services has created an 
increase in demand for ICLC legal services. I 
feel that this changing legal needs landscape 
has rallied volunteers across the board, 
allowing us to bring client services to the 
community, allowing them access to justice 
and human rights.

As I reflect over the last year, I can say 
that I feel truly privileged to have played 
the role that I play in assisting the diverse 
needs of my clients on advice nights. These 
clients have a diversity of identities and 
experiences within and between LGBTIQ 
communities, influenced by age, ethnicity, 
geographical location, (dis)ability, migration 
experience and socioeconomic status. They 
are quite often sitting opposite me as their 
last resort, having already been told by 
private lawyers that their matter will cost 

them thousands or that they do not qualify 
for Legal Aid. Our reception is often filled 
with anxious, confused and sometimes 
desperate people, who often feel powerless 
to deal with their matter.

As I wade through the client’s narrative and 
begin to piece together their grievances, I 
am often able to create a pathway for them 
to follow so that they can take control of 
their situation, with the knowledge that they 
are able to continue attending ICLC over 
the course of their matter, seeking further 
advice, guidance and assistance. 

In my experience clients who return, have 
often progressed with their matter and 
are quite empowered - a clear indicator 
that ICLC’s adopted process often delivers 
desirable outcomes for our clients. 

This is the reason I entered into our 
profession, knowing that I have the ability 
to assist a person in great need. In all of the 
mess created by funding pressure and the 
Legal Aid landscape, I am thankful that we 
have such a skilled team of both employed 
and volunteer professionals, with a precious 
knowledge of social justice that is unique 
within New South Wales. 

The last year has shown that we have 
growing demand at the front door. So we 
keep the doors open and we keep on 
going. I am grateful to be a part of assisting 
with this and I look forward to continuing 
to work alongside lifelong campaigners, legal 
professionals and other volunteers in future 
years.

Sean Stimson

Sean Stimson
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ICLC Legal Services
Access to justice for all vulnerable people (in NSW), particularly those who identify as 
LGBTIQ 

ICLC actively works toward its Vision through seven 
strategic objectives:

• Advice: assist disadvantaged people by providing high 
quality legal advice;

• Legal Representation: provide specialised casework for 
those with barriers to access to justice and in public 
interest cases;

• Community Legal Education: raise awareness of the 
rights of disadvantaged communities through specialist 
community legal education;

• Law Reform: advocate broadly for social justice through 
policy and law reform;

• Partnerships: work collaboratively with key 
stakeholders and communities;

• Volunteers: assist in professional development of 
volunteer law students and lawyers through exposure 
to legal issues faced by disadvantaged communities;

• Organisation: continually develop the organisation’s 
governance, management, and resource.

ICLC provides a wide range of legal services in the 
following areas of civil law including discrimination, 
neighbourhood disputes, credit/debt, and administrative 
law, as well as criminal, employment, family law and our 
specialist legal service to LGBTIQ communities. 

Advice
During the 2014-15 financial year, ICLC provided 2274 
sessions of legal advice to 1278 clients. 

Advice is predominantly given during evening advice 
sessions and continues to be in high demand. The 
legal issues covered are diverse, including civil, criminal, 
employment, discrimination and family, as indicated.

Client Income
ICLC continues to provide services to lower socio-economic 
community members, with the low income threshold at $30,000 
and medium income at $65,000. This is in line with the Centre’s 
commitment to facilitating access to justice.

Problem Type

Income

Employment

High Income

Family

Civil

Low Income

Criminal

Medium 
Income

Discrimination

Not Stated
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ICLC Legal Services (cont)

Family Law
The provision of family legal advice covers a wide range of legal 
issues from divorce proceedings to international treaties regarding 
child abduction. In 2014-15 ICLC provided family law advice 663 
times through either specialist family solicitors or centre staff.

Employment Advice
During the 2014-15 financial year, ICLC provided legal advice 
regarding the three employment categories 284 times. As the 
Centre does not employ an employment-specialised solicitor, 
volunteer employment solicitors provide most advices during the 
evening advice sessions. 

Civil Law
As shown below, the civil category covers a wide range of legal 
issues including both private and public law. Civil legal advice was 
provided on 1353 occasions during the 2014-15 year on issues such 
as credit and debt, government and administration law, government 
pensions, benefits and allowances, consumer complaints, motor 
vehicles, wills, environment, injuries, discrimination, employment and 
neighbourhood disputes.

Employment type 

Family type 

Civil type 

Other

Contact and 
Residencey

Government and 
Administrive Law

Employment

Property

Motor Vehicle

Child 
Protection

Wills

Other

Environment

Unfair 
Dismissal

Child Support

Tenancy

Injures

Divorce and 
Separation

GovernmentPensions, 
Benefits and Allowances

Neighbourhood Disputes

Conditions/ 
Entitlements

Maintenance

Credit and 
Debt

Discrimination

Domestic 
Violence

Consumer 
Complaints

Other
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ICLC Legal Services (cont)

Criminal Law
Clients were advised on criminal issues 249 times during the year. 
The advices ranges from acts intended to cause harm, to minor 
drug offences, to road traffic offences. Notably this has increased 
significantly over the past 5 years, perhaps as a result of Legal Aid’s 
stricter criteria.

Casework
In spite of limited capacity, the Centre was able to take on 101 
cases. Case selection is decided by the client’s level of disadvantage, 
the type of legal issues, and/or whether the case presents us with 
an opportunity to pursue law reform. The types and proportion of 
legal issues include civil, criminal, discrimination, family and victim’s 
compensation, as shown in the graph below.

Criminal type 

Casework type 

Offences Against 
Persons

Civil and 
Administrative

Offences Against 
Property and 
Other Offences

Criminal

Discrimination

Family

Victims 
Compensation
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Discrimination Case Study 
Background

Shayne is a 17 year old student in Year 12 at a Catholic secondary school in Sydney, 
auspiced by the Catholic Education Office. Shayne was born female but has identified as 
male for about three years. Shayne has a close friendship with a fellow student called Julia.

The school had previously received a 
report from Shayne’s psychologist that 
stated that he was experiencing gender 
dysphoria.

Shayne sought legal advice because his 
school formal was going to be held the 
next week, and he had been told that he 
would be unable to attend as his school 
grades and class participation had not 
been good. Other students had also been 
told this.  Shayne alleged that during a 
conversation with the Principal he was told, 
“You only make a minimal effort in class. You 
only engage with Julia. I imagine if you can’t 
come to the formal then Julia won’t either.”

The Principal’s comments made Shayne 
think that the real reason he couldn’t go 
to the formal was because the school 
thought he was in a relationship with Julia, 
and the decision had to do with his sexual 
orientation or gender identity.

Discrimination complaint
The ICLC helped Shayne to make a 
complaint under sections 5A, 5B, 8, 21 
and 38 of Sex Discrimination Act 1984 
(Cth) to the Australian Human Rights 
Commission. ICLC asked the Commission 
to undertake ‘up front’ conciliation, given 
the urgent timeframe. Section 38(3) 
of the SDA relevantly provides some 
exemptions from discrimination law in the 
provision of education and training by an 
educational institution established for a 
religious purpose, if the discrimination is 
done in good faith to avoid ‘injury to the 
religious susceptibilities of adherents of that 
religion’. The ICLC submitted that going to 
a school formal was not something done in 

connection with education and training, and 
that s 38(3) therefore did not apply. 

Outcomes sought
Shayne stated that he really wanted to 
go to the formal as it should be “a part 
of everyone’s experience of school” and 
the decision of the school was because of 
his gender identity and sexual orientation, 
although also about his grades.

Conciliation
Initially, the school denied being aware of 
Shayne’s gender dysphoria, or having any 
view about his relationship with Julia. The 
ICLC provided the Commission with a 
copy of the psychologist’s report showing 
that this had been provided to the school 
some considerable time earlier. Indeed 
a school counsellor had given Shayne a 
referral to the Gender Centre for assistance 
a year earlier. The Commission sent this 
information to the school.

At the same time Shayne instructed 
that if the school wouldn’t let him go to 
the formal because of his schoolwork 
then he wanted a written apology or 
acknowledgement that the comments made 
to him by the Principal were unhelpful and 
caused him distress, and that he felt the 
comments were indicative of the school’s 
attitude towards him and were attributable 
to his gender identity and sexual orientation 
issues.

Resolution
The school then conceded that it was 
aware of Shayne’s gender identity issues, but 
still denied that this had anything to do with 
the decision about the school formal. Whilst 

the school did not allow Shayne to attend 
the formal, it provided him with a written 
apology in terms agreed to by the parties.

Shayne was happy with the outcome 
because he was trying to get ready for his 
final exams and the school had moved 
some way from its opening position.

He asked ICLC to convey the following 
to the Commission, accepting the written 
apologies and acknowledgements in the 
school’s letter and acknowledging the 
resolution of the complaint (although not 
entirely satisfactorily):

“He expressed his disappointment that 
he would not be allowed to participate in 
the formal, but acknowledged that there 
were other school events that he could 
participate in. He hoped that by making this 
complaint he would put on the record his 
strong sense of being discriminated against 
by the school, and that the parties could 
‘turn a page’ and communicate better, and 
discuss his needs more openly and fruitfully. 
It might be useful for the parties to explore 
the implications of his psychologist’s report 
more fully. I am hopeful that Shayne and 
the school can talk about how he can 
participate in school events to help him feel 
more ‘part’ of the school. Some remedial 
work and efforts to sincerely repair this 
relationship would appear to be indicated.

Peter Longfield
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Merren TAYLOR 

Michael TIYCE 

Keiko TOGAMI 

Zeina TOUMA 

Michael TWEMLOW

Tess VICKERY 

Jodi WAUCHOPE 

Michael WHITBREAD

Dominic WILSON 

Marissa WONG 

Volunteer Solicitors 2014 – 2015
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Volunteer Students 2014 – 2015

Stephanie ABI-HANNA

Joel ARNOTT

Kirsten AYRE

Corina BARRINGTON

Felix BUDDEE

Tom BURNS

Rayan CALIMLIM

Dion CARNELL

Jennifer CHEN

Stephanie CHIU

Patrick CORT

Harry COTTON

Thomas ELLISON

Sam EMERY

Rosie ENDERBY

Chris FROMMER

Patrick GALLEGO

Jayce GARDOLL

Hayley GORDON

Sam HADDON

Carla HINES

Adrian HIZO

Belinda HOPKINS

Laura HUGH

Ben KEATS

Leo KOHN

Vern LIM

Sarah LOEWY

Kevin MALLON

Nicole MAZUREK

Tilley MOFFETT

Mira ODGERS

Elyse O’SULLIVAN

Isabella PARTRIDGE

Rachel PIERIS

Dee PRASAD

Jacquie SIHAPHONE

Xinyi SONG

Jessica SROUR

Maddie SWAN

Kenna TSO

Peter VRLJIC

Matt WEETMAN

Kurt WICKLUND

Anoushka WILLIAM

Felicity WILSON

Hannah WOOTTON

Jeff XIAN

Grace ZHOU

Phoebe ZHOU
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Ben Keats (ICLC Board), Ira Herrera (student volunteer) and Chris Frommer (student volunteer) at the 2014 AGM
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Testimonials

“I just spoke to one of my clients...and she was so grateful for being referred to ICLC and the help you’ve given her.  She 
said she had a phone conversation, met face to face, and received really useful, helpful information….said she felt really 
supported.  She thanked me over and over for referring her, but the thanks is over to you folk, doing the great work.”

“By the way, I meant to tell you - someone I am close to who is under 18 and still at school is transitioning, FTM, and the 
ICLC factsheets about legal issues for transgender people have been really helpful for him and the family. I thought you and 
your colleagues might like to hear how much difference it makes to have this information so readily available - especially for 

young people who might not independently access legal advice so easily otherwise.”

“Thank you guys for everything!I have never be so happy in my life!”

“I wish to thankyou all for the assistance, guidance and compassion you have shown me, in relation to my Employment 
Claim… I now feel I can move forward with my life.”

“I truly can’t thank you and the ICLC enough. I feel like a huge weight - carried for decades - has been lifted from my 
shoulders at last. I shouldn’t count my chickens before they’re hatched, but after speaking with you earlier today and 
subsequently reading the fact sheet you sent, I am feeling optimistic about this, for the first time in many, many years.”

“You...were the first and for a long time only people that actually understood the magnitude of what had happened to me...  
You... have been such compassionate, caring and competent advocates for me ALWAYS! I feel I cannot adequately express 

gratitude for so many things  I will do anything I possibly can to help for the grant project. ANYTHING I CAN - stack chairs 
etc. I think it is an incredibly worthwhile thing”

“This is just a quick email to say thank you for the opportunity you gave me as a law student to volunteer at the centre. 
Today is my last day as a judge’s associate and I wanted to let you all know just how grateful I am for the experiences the 

ICLC gave me. I have had an incredible year this year and you deserve to know that volunteering at the ICLC was wonderful 
preparation for working as an associate. I can’t wait to get to a point in my career where I can contribute to the centre again.”

“As someone from generation X-1 (i.e. baby boomers or the ‘gay liberation’ generation), it is heartening to know that there 
are today people like yourself working so assiduously for the glbti cause. Our communities are in good hands.”

“I found you really helpful and totally on the ball, I really needed that today as I was a bit overwhelmed with anxiety!  
When you stepped in I felt really supported. You are good at your job.”



ICLC Annual Report 2015 Page 28

Financial Statements

Inner City Legal Centre 
(A Company Limited by Guarantee) 
ABN 56 001 782 805

Financial Statements

Year Ended June 30 2015

Contents 
Directors’ Report 
Auditor’s Independence Declaration 
Statement of Profit or Loss and other Comprehensive Income 
Statement of Financial Position 
Cash Flow Statement 
Statement of Changes in Equity 
Notes to the Financial Statements 
Directors’ Declaration 
Independent Auditor’s Report
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Auditor’s Independence Declaration
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Statement of Profit or Loss and other 
Comprehensive Income
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Statement of Financial Position
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Cash Flow Statement
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Statement of Changes in Equity
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Notes to the Financial Statements
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Notes to the Financial Statements
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Directors’ Declaration
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Independent Auditor’s Report



ICLC Annual Report 2015 Page 47 

Independent Auditor’s Report



Contact Information: 

Office Hours: 

Inner City Legal Centre, Basement,  
50-52 Darlinghurst Road, Kings Cross, NSW 2011 

Web www.iclc.org.au

Email iclc@iclc.org.au

Telephone (02) 9332 1966

Text 0466 724 979

Twitter http://twitter.com/iclc

Facebook https://www.facebook.com/innercitylegal

Mon, Fri 9am – 5pm

Tue, Wed (by appointment) 6pm – 8pm

Closed for Lunch 1pm – 2pm daily


